3akKoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.05.2014)
"O 3aWwmnTe npaB noTpebutenen”
(c n3m. n gon., Bctyn. B cuny ¢ 01.07.2014)

7 dpeBpansa 1992 roga N 2300-1

POCCUNCKASA ®EOEPALUA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN



Cnncok n3MeHsLWnX JOKYMEHTOB
(B pea. ®PepepanbHbIx 3akoHoB oT 09.01.1996 N 2-d3,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
o1 22.08.2004 N 122-93, ot 02.11.2004 N 127-$3,
o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-d3, o1 25.11.2006 N 193-03,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
o1 25.06.2012 N 93-®3, o1 28.07.2012 N 133-®3,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-3,
o1 05.05.2014 N 112-93)

HacTtoswun 3akoH perynupyeT OTHOLUEHUS, BO3HUKAKOLME Mexay noTpebutenaMm u  U3roToBUTENAMMU,
UCMONHUTENSAMM, MMMOpTepaMu, npoaaBuaMyi Mpu npoJaxe ToBapoB (BbIMOMHEHWM paboT, oKa3aHuu YCnyr),
yCTaHaBnMBaeT Npaea noTpeduTenen Ha npunobpeTteHne ToBapor (paboT, ycnyr) Hagnexallero kayecrtsa u 6e3onacHbIx
ANS XU3HW, 300pOBbS, MMYLLECTBa NOTPebuTenen n okpyxarLuern cpefbl, nonyyeHne nHdopmMaumm o Topapax (paborax,
ycnyrax) u 06 MxX M3roToBUTENSX (MCMOMHUTENsIX, NpoAaBuax), NPOCBELUeHWe, roCcyLapCTBEHHY U OOLLECTBEHHYIO
3aLLUMTY UX UHTEPECOB, a TaKke OnpeaenseT MexaHn3M peanusaummn 3Tux npas.

(B pea. PenepanbHbIx 3akoHOB oT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

OCHOBHbIe NOHATUSA, UCNOSb3yeMble B HACTOSALEM 3aKOHE:

noTpedutens - TrpaxgaHuH, WMELMA HaMepeHue 3akasaTb unuM  npuobpectn nmnbo 3akasbiBaKOLLUN,
NproBpeTaoLWUA UM UCTIONb3YIOLWMIA ToBapbl (paboTbl, YCNyrn) UCKMYUTENBHO AN NINYHBIX, CEMENHbIX, JOMALLHUX U
WHBIX HYXX[, HE CBA3aHHbIX C OCYLLECTBMNEHNEM NpeanpUHUMATENBCKOM OEATENBHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTENb - OpraHM3aums He3aBWCUMO OT ee OpraHU3aLMOHHO-MPaBoBOM (GOPMbI, @ TaKKe UHAUBUAYamNbHbIA
npeanpyHUMaTenb, NPOU3BOASLLME TOBapbl AN peanv3auun notpedutensm;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NCMOMNHUTENb - OpraHM3auus He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBOV (DOPMbI, a Takke MHOAMBUAYarbHbIN
npeanpvHuMaTenb, BbINOMHSAKLWME paboThbl NNy oKasbiBalLLMe YCryri NoTpeduTensam no BO3Me3aAHOMY A0OTrOBOpY;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaeel - OpraHu3auusi He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBOBOM (DOPMbI, @ TaKke WHAMBUAOYaSbHbIN
npeanpvHumaresnb, peanvayloLme ToBapbl MOTPeOdUTENSM No OroOBOPY Kynin-npoaaXxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau yTpatun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-93;

HegocTaTtok ToBapa (paboTbl, ycnyrn) - HecooTBeTcTBMe ToBapa (paboTbl, ycnyrv) wnu obssaTenbHbIM
TpeboBaHMAM, NPedyCMOTPEHHbIM 3aKOHOM NGO B YCTAaHOBIIEHHOM WM MOPSAKE, UMW YCNoBUsSIM AoroBopa (nMpu mx
OTCYTCTBUM UMW HEMNOMHOTE YCMNOBUA OBbIYHO NpeabsBnsemMbiM TpeboBaHUaM), UK LensaMm, Ans KoTopbix Toeap (paboTa,
ycnyra) Takoro poga OObIMHO UCMONb3yeTcsl, UNuM LensiM, O KOTOpbIX npoaaBel, (MCMoMnHUTENb) Obin MOCTaBneH B
M3BECTHOCTb MOTpebuTenem npu 3akmioyeHun OoroBopa, unu obpasuy M (Mnv) onucaHuio Npu npogaxe ToBapa Mo
o6pasuy 1 (Mnn) No onUcaHuio;

(B peq. ®PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 25.10.2007 N 234-®3)

CYLLECTBEHHbIN HeJocTaTok ToBapa (paboTbl, YCNyru) - HEYCTPaHUMbIA HEAOCTATOK UMM HEOOCTATOK, KOTOPbIA He
MOXeT OblTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxO4OB WM 3aTpaT BPEMEHMW, UMW BbISIBISETCA HEOAHOKPATHO, WUnn
NpPOSIBMSIETCA BHOBb MOCHE €ro YCTPaHEeHUs, Unu gpyrme nogobHble HeOoCTaTKu;

(B peq. ®PegepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-93)

be3onacHocTb ToBapa (paboThbl, ycrnyrn) - GesonacHocTb ToBapa (paboTbl, yCcrnyru) AOns XKWM3HKW, 300POBbS,
uMmyLLlecTBa MOTPeEOUTENss W OKkpyXawwen cpedbl Npu  O0ObIYHLIX YCIMOBUSIX €r0  WUCMOSb30BaHWS, XpaHeHUs,
TPaHCNOPTMPOBKM U yTUNN3aumm, a Takke 6e30nacHOCTb NpoLecca BbINONHEHWS paboTbl (OKasaHus ycnyri);

YNONHOMOYEHHast U3rotoBuTenemM (NpoaasLOM) OpraHn3aums UM YyrnorHOMOYEHHbIN U3roToBuTenem (NpoaasLOoM)
MHOMBUAYanbHbIA NpegnpuHumarens (ganee - ynonHOMOYEHHas opraHM3aums Uiy yrnomHOMOYEHHbI UHOVBUOYaNbHbIV
npeanpyHUMaTenb) - OpraHu3aums, OCyLLUeCTBALasa onpeaerneHHyl0 AeaTeNnbHOCTb, UK OpraHM3aums, co3faHHas Ha
Tepputopun Poccuiickon ®epepauum usrotoButenem (NpoaasLOM), B TOM YWCIEe WHOCTPaHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpoAABLOM), BbIMOSHAOWME OMNpPeAeNieHHble (OYHKUMM Ha OCHOBaHWMM [OroBopa C W3roTOBUTENEM
(MpogaBUOM) M YNONTHOMOYEHHBIE UM Ha MPUHSTUE U YOOBMETBOPEHUE TpeboBaHWIA NOTpebuTenen B OTHOLLEHMM TOBapa
HeHagmnexawlero kadectea, MO0 uWHAMBUAOYANbHbI MpeanpuHUMaTenb, 3aperncTpyMpoBaHHbIN Ha TeppuTopun
Poccuiickon ®depepaumu, BbIMOMHAKWNA ONpefeneHHble  (yHKUMM Ha OCHOBaHMM [JOroBopa C  W3rotoBuTENEM
(MpogaBuoMm), B TOM 4MCMe C UHOCTPaHHbIM W3rOTOBUTENEM (MHOCTPaHHbIM NMPOAABLIOM), U YNOMHOMOYEHHbLIA UM Ha
NPVHATME N yOOBNEeTBOpeHWe TpeboBaHui noTpebrTenel B OTHOLLEHMN TOBapa HeHaaieXallero Ka4ecTBaa;

(ab3au BeegeH dPegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

uMmnopTep - OpraHMsauus He3aBUCMMO OT OpraHvM3auMOHHO-NPaBoBOM  (hOpMblI  MNM  MHAMBUAYAMbHbLIN
npeanpvHumarTenb, OCyLeCcTBASIOWME MMNOPT ToBapa AN ero nocneayloLwen peanusauum Ha Tepputopun Poccuickomn
depepauuu.

(ab3av BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-3)

nasa |. OBLWUE NMONOXEHUA

Cratbga 1. [paBoBoe perynMpoBaHue OTHOLLEHWUA B 0BracTu 3alumThl Npas notpebutenen



1. OTHOoweHua B obnactn 3awwutbl NpaB notpedbutenen perynupytotca [paxgaHckum kogekcom Poccumnckon
depepauun, HacToAWMM 3akOHOM, ApyruMu eaepanbHbIMU 3akOHaMu (ganee - 3akoHbl) U MPUHMMaeMbiMU B
COOTBETCTBUMN C HUMU UHBIMW HOPMAaTUBHbBIMY NMPaBOBbLIMU akTaMmu Poccuiickon deaepauuu.

(n. 1 B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-93)

2. lNpaButensctBo Poccuitckon ®depepauumm He BnpaBe nopy4vatb deaepanbHblM OpraHaMm WUCMNOMHUTENBHON
BMacTu NPUHUMAaTb akTbl, COAEPXALLME HOPMbI O 3aLuMTe NpaB noTpeduTenen.

MpaeutensctBo Poccunckon Pepepaunn BrnpaBe wu3gaBaTb AN noTpedbuTens v npogaBua (M3roTOBUTENS,
WCMNOMHUTENS, YNOSTHOMOYEHHOW OpraHn3aumm Unm ynosiHoOMOYEHHOTO MHAMBUAYaNbHOrO NpeanpvHUMaTens, umnopTtepa)
npasuna, obs3aTenbHble MpPW 3aKMOYEHUM U UCTIONHEHWM NYyONMYHBIX [OrOBOPOB (OOTOBOPOB PO3HWYHOM  Kymnnu-
npoaaxwu, 3HeProcHabXXeHus1, JOroBOPOB O BbINOSIHEHUM PaboT 1 06 okasaHum ycryr).

(ab3au BBegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbinn 3akoH oT 18.07.2011 N 242-93.

CraTbs 2. MexxgyHapogHble goroeopbl Poccuiickon ®eaepauuu

Ecnn MexayHapogHbiIM  OroBOPOM Poccuiickon CDe,u,epau,MM yCTaHOBII€Hbl WHbIE MNpaBuia O 3alute npas
n0Tpe6|/|Tene|?1, 4YeM Te, KOTOopble npeayCMOTpeHbl HaCTOoALMM 3aKoHOM, NPUMEHAIOTCA npaBuna MexagyHapoaHoro
goroBopa.

Cratbs 3. MpaBo noTpebuteneit Ha NpocBeLLeHre B 06/1acT 3alwuUThl Npae notTpeduTenen

MpaBo noTpebuTtenen Ha npoceelleHMe B obnactu 3awmTtbl NpaB notpebutenen obecnevmBaeTcs NOCPELCTBOM
BKIIOYEHNST COOTBETCTBYHOLWMX TpeboBaHWi B headepanbHble rocyaapCTBeHHble obpasoBaTtefibHble CTaHOapThbl U
obpasoBaTernbHble NPOrpamMmbl, a Takke NOCPEACTBOM OpraHn3aumm CUCTeMbl MHGOpMauumn notpedbutener ob nx npaeax
N 0 HEOOXOAMMbIX AENCTBMAX NO 3alLMTe 3TUX NpaB.

(B pea. PegepansHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTtBo TOBapa (paboThl, ycryru)

1. Tpopaeey, (ncnonHuTens) obs3aH nepegatb NoTpebuTento ToBap (BbIMOMHWTL paboTy, okas3aTb YCryry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lNMpw oTcyTCTBMM B AOroBOpE YCNoBUW O kKayecTBe Tosapa (paboTbl, ycnyru) npodasey (McnonHuTenb) o6s3aH
nepegatb notpedbuTento ToBap (BbIMONMHUTL paboTy, okasaTb YCryry), COOTBETCTBYHOLLUMIA OBBLIMHO NpeabsBnsieMbiM
TpeboBaHMAM M NPUTOAHLIN ANA Lenewn, aAnsa koTopbix ToBap (pabora, ycnyra) Takoro poga 06bl4HO MCMONb3yeTCs.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npopgaseL, (MCNONHMTENb) NPY 3aKM4YeHUM JoroBopa Obln NOCTaBfieH NoTpebuteneMm B M3BECTHOCTb O
KOHKPETHbIX Lensax npuobpeTteHus ToBapa (BbINOMHEHWs paboTbl, okasaHusa ycryru), npogasey (McnonHutens) obssaH
nepeaatb NoTpebuTento ToBap (BbIMONHMTL paboTy, oka3aTb yCryry), NPUrogHbIA ANst UCNOMb30BaHWUS B COOTBETCTBUM C
3TUMWY LIENAMN.

4. MNpwn npogaxe ToBapa no o6pasuy 1 (Mnu) onucaHuio Npoaasel, 06a3aH nepegaTb NoTpeduTenio ToBap, KOTOPbLIN
COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuio.

5. Ecnu 3akoHamMu unu B YCTaHOBMEHHOM VMUK MOPsAKe npedycMoTpeHbl obssaTenbHble TpeboBaHWA K ToBapy
(paborte, ycniyre), npogasel, (McnonHuTeNb) 00s3aH nepefatb NOTpedbuTento ToBap (BbIMONHWUTL paboTy, okasaTb ycnyry),
COOTBETCTBYIOLUMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lpaBa u 0653aHHOCTM W3roTOBMTENS (MCMONMHUTENH, NpodasLa) B obrnacTtu ycTaHOBIEHWUS cpoka
cnyx06bl, cpoka rogHocTy ToBapa (paboThbl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paboTty)

1. Ha TtoBap (paboTy), npeaHasHa4YeHHbIN 4518 ONIUTENbHOMO UCMONb30BaHNS, U3roTOBUTENDb (MCMONHUTEND) BNpase
yCTaHaBnuBaTb CPOK CMyxObl - nepuop, B TEYEHWe KOTOPOro W3roToBUTENb (MCMONHWUTENb) 00sa3yeTcs obecneumBatb
noTpebuTento BO3MOXHOCTb WCMONb30BaHUsi ToBapa (paboTbl) MO Ha3HAYeHWI0 WM HECTM OTBETCTBEHHOCTb 3a
CyLLleCTBEHHbIe HeJOCTaTKM Ha OCHOBaHMU NyHKTa 6 ctatbn 19 1 nyHKkTa 6 cTatbm 29 HacTosLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WasrotoBuTtenb (ucnomnHuTenb) o6si3aH ycTaHaBnmMBaTb CPOK CryXbbl ToBapa (paboTbl) ANWMTENLHOrO
Monb3oBaHUs, B TOM YMCME KOMMMEKTYIOWMX W3genui (getanen, YsnoB, arperaroB), KOTOpble MO WCTEYeHUU
onpeaeneHHoro nepvoga MoryT NpeacTaBnAaTb ONACHOCTb ANSA XWU3HW, 340POBbSA NOTPedbUTens, NMpUYnHATL BPea ero
UMYLLLECTBY UMW OKpYXatoLLen cpeae.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WCYMCNATLCA eavHMLaMU BPEeMEHW, a TakkKe WHbIMW eguHuuamu
n3MepeHust (KMrnomeTpamu, MeTpamum M NpoYMMU eauMHULAMU U3MEPEHUst Ucxoast M3 OYHKUMOHANbHOMO HasHayeHus
ToBapa (pesynbraTta paboTbl)).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlntoc: npumeyaHue.
O nopsiake yCTaHOBMEHWSA CPOKOB FrOAHOCTW Ha TOBapbl, NEPEeYNCIIEHHbIE B MYHKTE YE€TBEPTOM CcTaTbl 5 AaHHOro
AOKYMEHTa, B CBS3U ¢ TpebosaHmamu ®egepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4eckom perynmpoBaHum”



cMm. nucemo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NnnTaHnsi, napgoMepHO-KOCMETUYECKNE TOBapbI, MEONKAMEHTLI, TOBapbl ObITOBON XMMWUX U UHbIE
nogo6GHble ToBapbl (paboTbl) M3roToBUTENb (UCMOMHUTENb) 00513aH yCTaHaBnMBaTb CPOK FOOHOCTM - nepuog, Mo
NCTeYeHUN KOToporo Toeap (paboTa) cuMTaeTca HENPUIroAHbIM AN MCMNONb30BaHWS MO HA3HAYeHWIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpogaxa ToBapa (BbINOMHEHUE paboTbl) MO MCTEYEHMM YCTAHOBIIEHHOTO CpPOKa rOAHOCTW, a Takke ToBapa
(BbINONHEHWE PaboThl), HA KOTOPLIA AOIMKEH ObITb YCTAHOBMEH CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, 3anpeLlaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. UsrotoBuTenb (McnonHuTenb) BrnpaBe ycTaHaBnuMBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK - nepuog, B
TeyeHne KOToporo B criydyae obHapyxeHust B ToBape (paboTe) HegocTaTka M3roToBUTENb (UCMOMHUTENb), NPOAaBeL,
YMOSIHOMOYEHHAsi OpraHn3auMs UM YNorHOMOYEHHbLI WHAMBWUAYAsbHbLIA NpeanpuHMMaTenb, UMMIopTep 06si3aHbI
yOOBMNETBOPUTL TpeboBaHMsA NOTpeduTens, ycTaHoBMEHHbIe cTaTtbamu 18 1 29 HacToswero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTenb BnpaBe MpUHSTbL 06513aTeNbCTBO B OTHOLLEHMM HEQOCTaTKOB ToBapa, 0OHapyXeHHbIX MO NCTEYEHUU
YCTaHOBIEHHOIO MM rapaHTUHOIO CpokKa (JOMNONHUTENBbHOE 00A3aTeNbCTRO).

(ab3av BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopgeprkaHve JOMNOMHUTENBHOIO 0bs3aTenbCTBa U3roTOBUTENS, CPOK OEWCTBUSA Takoro obsisatensctsa M NOPSAOK
OCyLLEeCTBIEHNS NOTpebmTenemM npas No TakoMy 006A3aTeNbCTBY ONpPeaensoTCa N3roToBUTENEM.

(ab3au BBegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. NMpopaaeew BrnpaBe yCTaHOBUTb Ha TOBap rapaHTUNHBIA CPOK, €CIM OH HE YCTAHOBIEH U3rOTOBUTENEM.

MpopaBey BnpaBe NpUHATbL 0643aTENLCTBO B OTHOLUEHMM HEAOCTATKOB TOBapa, OOGHapYXEHHbIX MO UCTeYeHUn
rapaHTUNHOrO CpoKa, YCTaHOBMNEHHOIO N3roTOBUTENEM (OOMONHUTENBHOE 0653aTENLCTBO).

CopgepxaHve [OMNOMHUTENBHOTO 06sI3aTenbCTBa MpoAaBLa, CPOK AENCTBUS Takoro 06si3aTenbCTBa M MOPSAOK
OCyLLECTBIEHNs NoTpebuTenem npae No TakoMy o6si3aTeNnsCTBY OMPenensitoTcs OOTOBOPOM Mexay noTpebuternem u
NpOLaBLIOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. NarotoButenb (MpogaBel) HECET OTBETCTBEHHOCTb 3a HE4OCTaTKM ToBapa, OOHapyXeHHble B TeYeHue cpoka
OEeNCTBNS JOMOSTHUTENBbHOrO 00s3aTenbCcTBa, B COOTBETCTBUM C ab3alem BTOpbIM MyHKTa 6 cratbm 18 HacTosero
3akoHa, a nocne OKOHYaHMs Ccpoka OEeNCTBUSA AONOMNHUTENBHOIMO 00s3aTenbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTtatbmn 19
HacTosiLero 3akoHa.

(n. 8 BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Cratba 6. O6513aHHOCTb M3roToBUTENS 06ECNEYNTE BO3MOXHOCTE PEMOHTA Y TEXHUYECKOro 06CnyXnBaHusa ToBapa

M3rotoButenb 0b6si3aH oGecneynTb BO3MOXHOCTb MCMOMb30BaHNUS TOBapa B Te4eHne ero cpoka CJ'Iy)K6I:I. [nsa aton
uenu unsrotoBuTenb obecneudnBaeT PEMOHT N TEXHU4YeckKoe 06Cﬂy)KI/IBaHVIe TOBapa, a TakKkKe BblMYyCK U MOCTaBKy B
TOprosble U PEMOHTHbIE OpraHun3auun B HeobxoaMMbIX Ans peMoHTa U TEeXHU4YeCKoro O6Cﬂy>KVIBaHVIﬂ obbeme un
ACCOPTUMEHTE 3anacHbIX YyacTen B Te4eHne CpOKa npoun3BoacTBa ToBapa 1 nocrie CHATUA ero ¢ npon3BoacTea B Te4eHne
CpoOKa CJ'Iy)K6bI TOBapa, a npu OTCYyTCTBUN TaKOro CpoKa B Te4eHNe OeCATU JieT CO OHA nepegadn ToBapa r|0Tpe6|/|Ten+o.

Crtatbsa 7. [NpaBo notpedbuTenst Ha 6e3onacHOCTL ToBapa (paboTbl, yCrnyru)

1. MNoTpebutens nmeeT npaso Ha To, 4TObObI TOBap (paboTa, ycnyra) Nnpy ObbIYHbIX YCIIOBUSAX €0 UCMONb30BaHMs,
XpaHeHwusi, TPaHCNOPTUPOBKM M yTuUnusaumm 6bin 6e3onaceH Ans XuW3Hu, 340poBbs NOTPebUTENS, OKpYXatoLen cpedbl, a
Takke He MNPUYUHAN Bped umyllecTBy notpebutens. TpebosaHus, KoTopble AOMKHbI 0becneyvBaTb 6HesonacHOCTb
ToBapa (paboTbl, ycnyrn) AnS XUM3HW W 300pOBbsA MOTPebUTEens, OKpyxalowen cpedbl, a Takke npefoTsBpalleHve
NPUYMHEHNs Bpeda WMYLLeCTBY noTpebuTens, sBRAOTCA 00s3aTenbHbIMM U YCTaHaBMNMBAKOTCA 3aKOHOM MWNu B
YCTaHOBIIEHHOM MM MOPSIAKE.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (ucnonHuTenb) o0s3aH obecneunBatb GesonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIEHHOIO CpoKa CIy0bl Unn cpoka rogHocTh ToBapa (paboThl).

Ecnu B cooTBeTCTBMM C NyHKTOM 1 cTatbu 5 HacTodAwero 3akoHa U3rotoBuUTENb (MCMNOMHUTENb) HE YCTaHOBMIT Ha
ToBap (paboTy) cpok crnyxbbl, OH 06583aH obecneunTb Oe3onacHOCTb ToBapa (paboThl) B TedeHMe AeCATU NEeT COo OHSA
nepegayn Toeapa (pabotkl) noTpebuTento.

Bpea, NpUYMHEHHbIV XU3HW, 340POBLI0 UNN MMYLLECTBY NOTpebutensa Bcneacreue HeobecneyeHns 6e3onacHoOCTU
ToBapa (paboThl), MOANEXMT BO3MELLEHNIO B COOTBETCTBUMN CO cTaTben 14 HacToswero 3akoHa.

3. Ecnn gna ©GesonacHocTM ucnonb3oBaHUA ToBapa (paboTbl, ycnyru), ero XpaHeHus, TPaHCMOPTUPOBKN W
yTunusaumm Heobxogmmo cobntogaTb cneumanbHble NpaBuna (ganee - npasuna), U3rotoBuTenb (MCNONHUTENL) 0ba3aH
yKasaTb 3TW npasBuna B COMPOBOAUTENBHON AOKYMEHTauMm Ha ToBap (paboTy, ycrnyry), Ha 3TUKETKe, MapKupoBKON WMn
uHbIM crnocobom, a npoaaseL, (McnonHuTenb) 0bs3aH AOBECTU 3TU NpaBuna 4o cBeAeHWs noTpebutens.

KoHcynbTaHTlntoc: npumMeyaHue.
Mo Bonpocy, kacatlwemycs npumeHeHnst absaua 2 nyHkta 4, cM. nucbmo 'occtaHgapta PO ot 22.09.2000 N K-
110-19/3022.

4. Ecnn Ha TOBapbI (pa6OTbI, ycnyrvl) 3aKOHOM U1 B YCTaHOBJIEHHOM UM MNopsAaKe YyCTaHOBIIEHbI obsizaTenbHble
Tpe6OBaHVI$|, obecneunBawme Mx 06e30MacHOCTb AN KU3HWU, 340p0oBbA ﬂOTpe6I/|TeJ'IFI, 0pr>+<arou.|,e|7| cpeabl n



npegoTBpalleHe NPUYUHEHUS Bpeda MMYyLLEeCTBY MOTpebutens, CoOoTBEeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMaM NognexuT o0ba3aTenbHOMY NOATBEPXKAEHUIO B NOpsiAKe, NPeayCMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbLIMU
akTamu.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npofaxa ToBapa (BbIMOSIHEHME pPaboTbl, OKa3aHWe ycnyru), B TOM 4MCle MMMOPTHOro ToBapa
(pabothl, ycnyru), 6e3 nHdopmaumm o6 obs3aTensHOM NOATBEPKAEHUN €r0 COOTBETCTBUS TPeOOBaHUSIM, YKa3aHHbIM B
NyHKTe 1 HacTosILLen cTaTbm.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnun yctaHoBNEHO, YTo npu cobnogeHnn noTpebutenemM yCTaHOBIEHHbBIX NMPaBWil UCMONb30BaHWS, XpaHEeHUS
UM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET MMM MOXET MPUYUHUTL BPEL >KMU3HW, 340POBbI M UMYLLECTBY
noTpeduTensi, oKpyXxatoLLen cpene, N3roToBuTenb (MCNOMHUTENb, NpoAaBel) 00683aH He3aMeanUTEeNbHO NPUOCTAHOBUTL
€ro Npons3BoACTBO (peanuaaunio) 40 yCTpaHeHNs MPUYMH Bpeaa, a B HeOOBXoaNMbIX Cryvasix MPUHATL Mepbl MO U3BATUIO
ero n3 obopoTa n 0T3bIBY OT NOTpebuTens (notpedbutenen).

Ecnu npuynHbl Bpega ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (UCNOMHUTENb) 0653aH CHATL Takon ToBap (paboTy,
ycnyry) ¢ npousBoactea. [1py HEBbINOMHEHUN U3rOTOBUTENEM (UCNONHUTENEM) 3TOM 06S3aHHOCTU YNOMHOMOYEHHbIN
defepanbHbii OpraH WUCMNOMHUTENBHOM BriacTy MPUHMMAaeT Mepbl MO OT3biBYy Takoro ToBapa (paboTbl, ycnyru) c
BHYTPEHHErO pblHKA M (MnM) OT noTpebuTtenss unu noTpedbuTenen B MOPSiAKE, YCTAHOBMEHHOM 3aKOHOOATENIbCTBOM
Poccuiickon ®epgepaunn.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKMA, NPUYUHEHHBIE MOTPEOUTENIO B CBSI3UM C OT3bIBOM ToBapa (paboTbl, ycryru), noanexar BO3MELLEHUIO
n3rotoBuTenem (MCNofnHUTENEM) B NOSIHOM obbeMe.

6. YTpatun cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-03.

Cratba 8. lNpaBo notpebutens Ha uwHgopmaumo o6 wmsrotoBuTene (MCnonHWTENe, nNpodaBLe) M O ToBapax
(pabotax, ycnyrax)

1. lMoTpebutenb BnpaBe noTpeboBaTb nNpedocTaBreHUs HeobxoAMMOM W OOCTOBEPHOW WHopmauuu 06
nsrotoBuTene (MCNonMHUTENe, NPoaaBLUe), pexMe ero paboTbl U peanuayemblx MM ToBapax (paboTax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTosen ctaTbM MHGOpPMaUMs B HarnsgHonm UM AocTynHon dopme AoBoauTcs A0
cBefdeHus notpebutenen nNpy 3aknYeHUN OOrOBOPOB KYMMM-MPoAaxy U OOrOBOPOB O BbIMOSIHEHMM paboT (okasaHuu
ycnyr) cnocobamu, NpuHATBIMA B OTAENbHbIX cdhepax obcnyxuBaHuss noTpedutenen, Ha pPyccKOM #A3blke, a
AOMOMHUTENBHO, MO YCMOTPEHUIO M3roTOBUTENS (MCMONHUTENs, MpodaBua), Ha rOCYyJapCTBEHHbIX SA3blkax CyObeKToB
Poccuinckon ®egepaumm n pogHbix sA3blikax Hapodos Poccuiickon ®epepaumn.

Cratba 9. IHdopmaumst 06 narotosuterne (MCnonHMTenNe, NpoaasLe)

1. WsrotoButenb (ucnonHutenb, npogasel) o6sa3aH [JoBecTM [0 CBedeHust notpebutensa dupMeHHoe
HanmeHoBaHWe (HavMMeHOBaHME) CBOEWN opraHM3auumn, MecTo ee HaxoxaeHus (agpec) u pexum ee pabotbl. [pogasey
(ncnonHuTenb) pasmeLLaeT yKkazaHHY MHAOPMaLUIO Ha BbIBECKE.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTens (MCnomHUTENb, nNpoAasel) - WHAuBMAyanbHbI NpeanpuHUMaTEnb - AOMXEeH npeaocTaBuTb
noTpebuTento MHopmaLMo 0 rocyAapCTBEHHOW perMcTpaumnm 1 HAaMMEHOBaHNM 3aperMcTpUpPOBaBLLErO ero opraHa.

2. EcnM BuO [eATENbHOCTU, OCYLUECTBSAEMbIA W3rOTOBUTENEM (MCMOMHUTENEM, MPOAABLOM), MOANEXUT
NVLEH3MPOBaHNIO U (UNIN) UCTIONHUTENBb UMEET FrOCYNAapCTBEHHYIO akKKpeauTauuio, 40 CBeAeHUs noTpebuTens OomkHa
ObITb goBegeHa MHGOpMauMs O Buae OEATENbHOCTM U3roToBUTEns (MCMOMHWTENs, npodaBua), HoOMepe NUUEH3UU Wt
(vnn) HOMepe cBMAeTenbCTBa O rOCYOAPCTBEHHOW akKpeauTauuu, Cpokax AENCTBMSA YKa3aHHbIX NMUEH3MU U (1Mru)
CcBUOETENbCTBA, a Takke MHopmaumsi 06 opraHe, BblgaBLUEM yKa3aHHbIe MULEH3MI0 U (UNn) CBUOETENLCTBO.

(n. 2 B pea. PegepansHoro 3akoHa ot 16.10.2006 N 160-$3)

3. NHdopmauua, npeaycmMoTpeHHas nyHkTamu 1 1 2 HacTosiwen ctaTbu, AOSMKHA ObITb AoBeAeHa A0 CBeAeHMs
notpebutenen Ttakke NpW OCYLLECTBIIEHUM TOProBnW, OLITOBOrO M WHbLIX BMAOB OOCHYyXMBaHMA noTpebutenen BO
BPEMEHHbIX MOMELLEHUSAX, Ha spMapkax, C NOTKOB WU B APYrMX cryyasix, ecnu Toprosnd, GbITOBOE W WHbIE BUAbI
o6CcnyXMBaHMs NOTpebuTenen ocyLLEeCcTBRAIOTCA BHE NOCTOSAHHOIO MecTa HaxoXaeHus npogasLa (MCNonHUTenNs).

Cratbs 10. iHdopmaums o ToBapax (paboTax, ycnyrax)

1. N3rotoBuTene (MCnonHUTEnb, NpoAaaBeL) 0b653aH CBOEBPEMEHHO NMpPeAoCTaBnsaTh NOTPEOUTENo Heobxoanmyo u
AOCTOBEPHYI0 MHGOPMaLMIo 0 ToBapax (paboTax, ycnyrax), obecneumBatoLLyto BO3MOXHOCTb UX NpaBuibHOro Bbibopa.
Mo oTaenbHbIM BMAaMm ToBapoB (paboT, ycnyr) nepedyeHb M Cnocobbl AoBedeHWs MHdopMauun [o notpebutens
ycTaHaBnumeatotcs [NpasuTtensctBom Poccunckon ®epepaumn.

2. IHpopmaums o ToBapax (paboTax, ycnyrax) B 00a3aTtenbHOM nopsigke AoMmkHa coaepXathb:

HaMMEHOBaHNE TEXHUYECKOro perflameHtTa WM WHOEe YCTaHOBIEHHOE 3akoHogaTenbCTBOM  Poccumnckon
d)ep,epaumm O TeXHNYeCKOM perynnpoBaHun un cengetenbCTBylollee 06 obsa3aTenbHOM noareepXaneHnn CcooTBeTCTBUA
ToBapa 0003HayeHue;

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnss 00 OCHOBHbIX NMOTPEOMTENLCKNX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLIEHUM MPOAYKTOB MUTaHMS
cBefeHuss 0 coctaBe (B TOM 4YWClle HaUMEHOBaHME WUCMOSMb30BaHHbIX B MPOLIECCE M3rOTOBIEHMS MPOAYKTOB MUTAHUSA
nueBbIX 000aBOK, OMONOrMYECKM akTUBHbIX 400ABOK, MHPOPMAUUS O HanmuuMuM B NPOAYKTax MUTaHUS KOMMOHEHTOB,
NOMyYEHHbIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-MOANMULMPOBAHHbLIX OpPraHM3MoB, B Crlyvae, ecnv cogepXaHue



YKa3aHHbIX OpPraHM3MOB B TakOM KOMMOHEHTE COCTaBnseT Gonee OeBATU OECATbIX MPOUEHTa), MULLEBOM LIEHHOCTH,
Ha3HayeHun, 06 YCNoBUsIX MPUMEHEHUS N XPaHEHUSI NPOAYKTOB NUTaHMS, O cnocobax M3roToBneHus rotosbix 6noa, Bece
(obbeme), mate U MecTe W3rOTOBMEHUA U YNakoBkM (paccacoBku) MNPOOYKTOB MNUTaHWUsS, a Takke CBedeHUst O
NPOTUBOMNOKa3aHUSAX LNs WX NPUMEHEHWs MNpu OTAenbHbIX 3aboneBaHusix. [lepeyeHb ToBapoB (paboT, ycnyr),
MHopMaLMs O KOTOPbIX OOMMKHA coAepXaTb NMPOTUBOMOKa3aHUSA ANA UX NPUMEHEHUsI MPU OTAESNbHbIX 3aboneBaHusX,
yTBepxaaetca [NpasutenscteoM Poccuiickon deaepauuu;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LeHy B pybnsix n ycnosus npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM Ynicne npu onnaTte ToBapoB (paboT, ycnyr)
yepes onpedeneHHoe BpeMsi Mocre ux nepegayu (BbIMOMHEHWS, OKa3aHus) NOTpeduTento, NOMHy CyMMy, Noafiexallyo
BbINnarte notpedutenem, n rpacvk noraweHms 3ToM CyMMbl;

(B peq. PenepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUNHBLIA CPOK, €CINN OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosus adeKTMBHOrO 1 6e30nacHOro ncnonb3oBaHus ToBapos (paboT, ycnyr);

NHpopmaLmio 06 aHepreTnyeckon apPEKTUBHOCTU TOBAPOB, B OTHOLLEHUN KOTOPbLIX TpeboBaHWe 0 HanMyum Takon
WHdopmaumMM onpegeneHo B COOTBETCTBMM C  3aKOHOAATENbLCTBOM 00 3HeprocbepexeHum Uu O MNOBbILLEHUN
3HepreTmnyeckon achdheKTUBHOCTH;

(ab3au BeegeH PepepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CpOK cnybbl Unn cpok rogHocT! ToBapoB (paboT), yCTAHOBMEHHbBIN B COOTBETCTBMU C HACTOALWMM 3aKOHOM, a
Takke CBedeHUss O HeobxoOMMbIX OEeNCTBMAX MOTpebuTens Mo MCTEYEHMU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSIX MPU HEBLIMONHEHWMU Taknx [AEWCTBWMWA, ecnu ToBapbl (paboTbl) MO MCTEYEHMU YKa3aHHbIX CPOKOB
NPeAcTaBnsAlT OMNAacHOCTb AMS XW3HW, 300pOBbS M MMyLLECTBA NOTPebUTens Mnm CTaHOBATCA HENPUrogHbIMW O1iS
NCMNOMb30BaHUSA MO Ha3HAYEeHMIo;

agpec (MecTto HaxoxgeHus)), (UPMEHHOEe HaMMeHOBaHWe (HauMeHOBaHME) W3roToBUTENSA (UCMOSNHUTENS,
npogasLa), ynoriHOMOYEHHOW OpraHn3aumm unm ynorHOMOYEHHOIo NHANBUAYANbHOMO NpeanpuHuMarens, UMnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHpopmaumo 06 obsizaTenbHOM MOATBEPXKAEHUM COOTBETCTBUSI TOBAPOB (paboT, yCcnyr), ykasaHHbIX B MNyHkTe 4
cTaTbk 7 HacTosLero 3akoHa;

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdOpMaLIMIO O MpaBuriax NPOAAXWU TOBApOB (BbIMNONHEHMS paboT, okasaHust yCrnyr);

yKkasaHue Ha KOHKPEeTHOe nuulo, KoTopoe ByaeT BbIMOMHATL paboTy (OKasbiBaTb YCryry), U MHAOPMaUU0 O HEM,
€CIn 9TO MMEET 3Ha4YeHne, NCXOAs U3 XxapakTepa paboTbl (ycryrm);

(ab3av BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha Mcnonb3oBaHue hOHOrpaMMm Mpu OKa3aHWU pasBrekaTesibHbIX YCIyr UCMIONMHUTENAMM My3blKalbHbIX
npou3BeaeHnn.

(ab3au BeegeH dPenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn npuobpetaembii notpebutenem ToBap Obin B ynoTpebneHun wnm B HEM YCTPaHANCHA HeOoCcTaTok
(HepocTaTkm), noTpebutento gormkHa bbiTb NpegocTaBneHa MHopmaums 06 3ToM.

3. NHopmaumsa, npegyCcMoTpeHHas NyHKTOM 2 HacTosIer cTaTbW, JOBOAUTCS OO0 CBeAeHus noTpebutenen B
TEXHNYECKOW [JOKYMEHTauuu, npunaraemon Kk toBapam (paboTtam, ycrnyram), Ha 3TUKETKaxX, MapKUPOBKOW WM WHbLIM
crnocobom, NpPUHATLIM 4118 OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). MHdopmaumsa 06 obsisaTensHOM NOATBEPXKAEHUN
COOTBETCTBUSI TOBAapoB MpeacTaBrnsieTcd B nopsake M cnocobamu, KOTopble YCTAHOBIEHbI 3aKOHOAATENbCTBOM
Poccuiickon ®depepaumm 0 TEXHUYECKOM perynupoBaHuM, WM BKItoYaeT B cebs cBedeHUss O HOMepe [OOKYMEHTa,
NOATBEPXKAAOLLEro Takoe COOTBETCTBME, O CPOKE ero AeNCTBUS U 00 opraHnsaLmm, ero BbiaaBLLEN.

(B peq. ®PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63au yTpatun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npogasua (MCnonHnTens)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHUUMNAnbHbIX OpraHuM3auui TOproenu, ObLITOBOMO WM WHbLIX BUAOB
obcnyxuMBaHMa noTpebuTenen ycTaHaBNMBAETCA MO PELUEHUI0O COOTBETCTBEHHO OPraHOB WCMOMHUTENbHOW BMacTu
cybbekToB Poccurckon Pefepaumm n opraHoB MECTHOIO CamoynpaBneHust.

2. Pexxum paboTbl opraHnsaunii, ocyLLeCcTBAAIOWNX AeATeNbHOCTb B chepax TOproeoro, 6bITOBOrO M UHbIX BUOOB
obcnyxvBaHust noTpebutenen M He yKasaHHbIX B MNyHKTe 1 HacTosWwen cTaTbW, a Takke WHAMBUAOYaNbHbIX
npegnpyHUMaTenein ycTaHaBnMMBaeTCa UMW CaMOCTOSATENbHO.

3. Pexum paboTbl npogaBsua (McnofnHUTens) 4OBOAUTCHA A0 CBeAeHUsl noTpebuTtenen u JOMmKeH COOTBETCTBOBaTb
YCTaHOBMEHHOMY.

Ctatbs 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NPoAaBLa) 3a HeHaanexatly nHdopmaLmio o ToBape
(paborte, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnun noTpebutento He npegocTaBneHa BO3MOXHOCTb HE3aMeaJ IMTENbHO MOMyYnUTb MpU 3aktoYeHMn JoroBopa
nHcopmaumio o ToBape (pabote, ycnyre), oH Bnpaee notpeboBaTtb OT Npogasua (MCNONHUTENS) BO3MELLEHUS YObITKOB,
NPUYNHEHHBIX HEOOOCHOBaHHLIM YKITOHEHMEM OT 3aKIIOYEHMS JOrOBOpa, @ €Cnv AOroBOp 3aKIOYEH, B pa3yMHbIA CPOK
oTKa3aTbCs OT ero UCMOSHEHMS! U NOTpeboBaTL BO3BpaTa ynradeHHOWN 3a ToBap CYMMbl M BO3MELLEHWUSI APYrMX YObITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTkase OT UCMONHEHMS AoroBopa noTpebutens ob6s3aH Bo3BpaTUTL ToBap (pesynbtaT paboTbl, ycnyru, ecnu



3TO BO3MOXXHO MO UX XapakTepy) NnpoAaaBuy (MCNOMHUTENHO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-$3)

2. lMNMpopageL, (McnonHWTenb), He NPeaOoCTaBUBLLMI NMOKynaTemnto MOMHON M OOCTOBEPHOM MHGOpMaLMM O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeOYCMOTPEHHYI0 NyHkTamu 1 - 4 ctatbm 18 unu nyHkTtom 1 cratbu 29
HacTosilero 3akoHa, 3a HepocTaTkM ToBapa (paboTbl, ycnyrv), BO3HWKLIME MOCNE €ro nepedadv noTpeduTernto
BCINEACTBUE OTCYTCTBUS Y HETO TaKon MHopMaunn.

(n. 2 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpu NpuYnHEeHMN Bpeda XM3HW, 300POBLI0 M MMYLLECTBY NOTpPebuTenst BCeACTBNE HENpPEenoCTaBneHus emy
MOMNHOM M AOCTOBEPHOW MHGOpMauun o ToBape (paboTe, ycrnyre) notpebutenb BnpaBe NoTpeboBaTb BO3MELLEHUS
Takoro Bpeda B Mopsake, NpedyCMOTPeHHOM cTatben 14 Hactoswero 3akoHa, B TOM 4MCrie MOMHOMO BO3MELLEHUsI
YObITKOB, MPUYUHEHHBIX NPUPOAHBIM 00bEKTaM, Haxo4aLWMMC B COBCTBEHHOCTM (BrnageHumn) notpeburens.

(n. 3 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4. MNpwn paccmoTtpeHun TpeboBaHun noTpebuTtens O BO3MELLEHUWN YOLITKOB, MPUYUMHEHHbIX HEAOCTOBEPHOW MMM
HeJOCTaTOMHO MOMHOM WHopMaunen o ToBape (paboTe, ycnyre), HEOOXOAMMO WCXOAUTb U3 NPEeanonoxeHus o6
OTCYTCTBUM Yy NOTPEOUTENS CneLmanbHbIX MO3HAaHUIA O CBOMCTBAX M XapaKTepucTkax ToBapa (paboTbl, ycnyru).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsi 13. OTBETCTBEHHOCTb W3rOTOBUTENS (MCMOMHWUTENS, MNpodaBua, YMNOMHOMOYEHHOW opraHu3auuM Wnu
YMNOSTHOMOYEHHOTO MHAMBUAYANBHOIO NPeANpUHMMATENS, MMNopTepa) 3a HapyLLeHe nNpaB noTpebuTenei
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npaB notTpebuTenen M3roToBUTENb (MCMONMHUTENb, NPOAAaBEL, YNOSIHOMOYEHHAsA OpraHu3aumsi
UNM YNONMHOMOYEHHbBIN MHAMBUAYAnNbHbIA NPeanpUHUMAaTENb, MMMNOPTEP) HECeT OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO
3aKOHOM MMV AOrOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHBIE NOTPEOUTENIO, NoanexaT BO3MELLEHUIO B MOJHON
CYMMe CBEpX HeYCTOWMKN (NeHn), yCTaHOBMNEHHOW 3aKOHOM UM JOrOBOPOM.

(n. 2 B pea. depepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnarta HeycTonku (NeHn) n Bo3melleHne yObITKOB He 0CcBODOXAAOT U3roToBUTENS (MCMONMHUTENS, Npodasua,
YMONIHOMOYEHHYIO OpraHM3auuto WM YNONTHOMOYEHHOTO  MHOUBMAYaNbHOrO MpeanpuHuMarens, umnopTtepa) oT
WCMOMHEHNS BO3MNOXEHHbBIX HA HEro 00a3aTenbCTB B HaType nepeq notpeburenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoBuTtenb (MCnonHMTEMb, MpoAdaBel, YMONHOMOYEHHAss OpraHmsauuss WM YNOSIHOMOYEHHbIN
WHOMBUAYanbHbIA NpeanpvHumarens, UMNopTep) ocBO6OXAAeTCA OT OTBETCTBEHHOCTM 3@ HEUCMONHEHNE 06A3aTeNnbCTB
UNN 3a HeHaanexallee ucnorHeHne o06a3aTenbCTB, €Cnu OOKaXeT, YTO HeucrnornHeHve o6s3aTtensCcTB unu KX
HeHagnexailee WCMONMHEeHWe MNpPOM3OLWWNIO BCNEACTBME HENpeodonMMOW CuMbl, a TakkKe MO MHbIM OCHOBaHUAM,
npeaycMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

5. TpeboBaHusa noTpebuTensa o6 ynnaTte HeyCcTowku (NeHn), NPeayCMOTPEHHOW 3aKOHOM MI AOrOBOPOM, noanexar
YOOBNETBOPEHNIO N3roToBUTENEM (MCMOMHUTENEM, NPOAaBLIOM, YNOMHOMOYEHHON OpraHu3aumen Unm yrnorHOMOYEHHbIM
WMHOMBUAYanbHbIM NpeanpuHMMaTenemM, UMNnopTepom) B 4OOPOBONLHOM NOpsaKe.

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

6. lNpu ypgoBneTBopeHun cygom TpeboBaHUW NOTpeduTens, YCTAHOBMEHHbIX 3aKOHOM, CyAd B3bICKMBAET C
n3roToBUTENS (MUCMONMHUTENS, NpoAdaBua, YMONTHOMOYEHHOW OpraHuM3aumMyM MIv YNorHOMOYEHHOro WHAMBMAYaNbHOro
npegnpuHuMaTensi, uMmnoptepa) 3a HecobnogeHve B O0OPOBONMbHOM MOPsiAKe  yOOBMETBOpPeHUs TpeboBaHui
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbI, MPUCY>XAEHHON CyAOM B Nonb3y noTpedbutens.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHnem B 3awuTy npas notpedbutens BbICTynalT O6LWeCTBeHHble 06beanHeHns notpebutenen (ux
accoumaumm, CoH3bl) UNU opraHbl MECTHOTrO CaMOyMpaBreHusl, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOMO LWTpada
NnepeymncnsaTCs ykazaHHbIM 00beAMHEHUSIM (MX accoumaunsm, CO3aMm) UK opraHam.

KoHcynbTaHTlntoc: npumMeyaHue.
O Bo3MelLeHun Bpeaa, NPUYNHEHHOTO BCNEACTBUE HEJOCTaTKOB TOBApOB, paboT nnuv ycnyr cMm. Takke naparpad 3
rnasbl 59 K P®.

CraTtbs 14. IMmywwecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYNMHEHHbIA BCNEACTBME HEQOCTATKOB ToBapa (paboThbl,
ycnyrm)

1. Bped, MNPWYMHEHHBIA >KU3HM, 300POBbI MU MMYLLECTBY MOTPedUTEnsa BCMEACTBME KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbBIX, PELENTYPHbIX UM UHBIX HEQOCTaTKOB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLIEHUIO B MOSTHOM
obbeme.

2. lMNMpaBo TpeboBaTb BO3MELLEHMS Bpena, NMPUYMHEHHOrO BCreACTBME HedoCTaTKoB ToBapa (paboTbi, ycrnyru),
npu3HaeTca 3a NoObIM NOTEPMNEBLUMM HE3ABUCMMO OT TOro, COCTOST OH B [OrOBOPHbIX OTHOLUEHWSIX C NPOAAaBLOM
(ncnonHuTENnem) nunu Her.

3. Bpea, NpUYMHEHHbIA XU3HWU, 340POBbLI0 UMM MMYLLECTBY MOTPeOMTENs, NMOANEXUT BO3MELLEHUIO, €CNn Bpes
NPUYMHEH B TEYEHME YCTAaHOBMNEHHOrO Cpoka Ccrny0bl nnm cpoka roaHocTy ToBapa (paboThl).



Ecnn Ha ToBap (pesynbrat paboTbl) gomkeH OblTb yCTaHOBNEH B COOTBETCTBMM C OyHKTamun 2, 4 cratbu 5
HacTodwero 3akoHa CpoOK Cryxbbl WAM CPOK FOAHOCTM, HO OH He YCTaHoBneH, nMbo notpebuTtento He Obina
npegocTaBneHa nonHas 1 4OCTOBEPHas MHAopMaLmMs O Cpoke CryxObl Unn Cpoke rogHOCTU, NMMBo noTpebutens He Gbin
NPOMH(OPMUPOBAH O HEOOXOOUMbLIX OEWCTBUSIX MO MCTEYEHMM CPOKa CNYXObl WM CpoKa FOQHOCTU U BO3MOXHbIX
NOCNEACTBUSIX MPU HEBBLINONTHEHMWN YKa3aHHbIX AEWCTBUIA, NMnbo ToBap (pe3ynbtaT paboTbl) N0 UCTEYEHUN STUX CPOKOB
NPeAcTaBnsieT OMnacHOCTb AN XU3HU U 340POBbS, BPed MOOJIEXUT BO3MELLEHUIO HE3aBMCMMO OT BPEMEHM €ro
NPUYNHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBMM C NyHKTOM 1 cTatbu 5 HacTodwero 3akoHa U3rotoBUTENb (MCMNOMHUTENb) HE YCTaHOBMIT Ha
ToBap (paboTy) Cpok cnyx0bl, Bpea MOANEXUT BO3MELLEHNIO B CIlydae ero NpuYMHEeHnsa B TEYEHWE OEeCATU NET CO OHS
nepegaun ToBapa (paboTbl) NOTpedbuTento, a ecnu OeHb nepedayn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBIEHWUSI
ToBapa (OKOHYaHUS BbINOMHEHUS paboThl).

Bpen, npvyvHEHHbIM BCNeACTBUE HEAOCTATKOB TOBapa, MOANEXUT BO3MELLEHUIO NPOAABLOM MU U3rOTOBUTENEM
TOBapa Mo BbIOOPY NOTEpREBLUErO.

Bpea, NpMyMHEHHEIN BCneacTBUE HEAOCTATKOB paboThl UMW YCNyry, NOANEXUT BO3MELLEHMIO UCMONHUTENEM.

4. WNsrotoBuTenb (UCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA >KU3HW, 300POBLI0  MIK
MUMYLLECTBY MOTPEOUTENS B CBA3N C UCMOMb30BaHMEM MaTepuanoB, 060opyooBaHWs, UHCTPYMEHTOB U UHLIX CPEACTB,
HeoOXxoaMMbIX Ansi NPOM3BOACTBA TOBAPOB (BbIMOSIHEHUSA paboT, OKasaHWsl yCnyr), HE3aBMCMMO OT TOro, MO3BOSISI
YPOBEHb Hay4YHbIX Y TEXHUYECKMX 3HAHUI BbISIBUTb UX 0CODObLIE CBONCTBA UMK HET.

5. WarotoButenb (McnonmHutens, npopasel) OCBOOOXOAETCA OT OTBETCTBEHHOCTW, €CNU [JOKaXeT, YTO Bpen
NPUYMHEH BCNeACcTBME HEMPEOOONMMON CUMbl UK HapYLLUEHNs] NOTpebuTenemM yCTaHOBMEHHBIX MPaBuWIT NCMONb30BaHMS,
XpaHeHWs Unn TPaHCNOPTUPOBKK ToBapa (paboTbl, yCrnyru).

KoHcynbTaHTlntoc: npumeyaHue.
O komneHcaunn moparnbHOro Bpega cM. Takke naparpad 4 rmasbl 59 K PO.

Cratbs 15. KomneHcauusa mopansHoro Bpega

MopanbHbin  Bped, MPUYMHEHHbI MNOTPEOUTENt0 BCMEACTBME HapyLEeHWs W3roToBUTENeM (MCMOoNHUTENEM,
npoaaBLOM, YMNONMHOMOYEHHOW oOpraHu3auueri WnM  YrnoriHOMOYEHHBIM  WHAMBMAYaNbHbIM  NpeanpuHUMaTenem,
UMMOPTEPOM) MpaB MoTpebuTens, MNpeayCMOTPEHHbIX 3akoHamu W npaBoBbiMW akTamu Poccuiickon ®epepauny,
perynupyroLwmmMmmn oTHOLWWEHUst B obnacTy 3awmTbl NpaB notpebuTenen, NoANeXnT KOMNeHcauum npuunHuTenem Bpeaa
npu Hanuuuu ero BWHbl. Pa3vep kommneHcauMum mopanbHOro Bpeda onpefensieTcss CyaoM M He 3aBUCWUT OT pasmepa
BO3MELLEHNs1 UMY LLLECTBEHHOIO Bpeaa.

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

KomneHcauusi mMopanbHOro Bpeda OCYLLEeCTBNAETCS He3aBUCMMO OT BO3MELLEeHWs MMYLLECTBEHHOro Bpeda U

NMOHECEHHLIX NOTpeduTenem yobITKOB.

Cratba 16. HegencTBMTENBHOCTL YCNOBUIM JOMOBOPA, YLLEMAIOWMX NpaBa notpeburens

1. YcnoBusi goroeopa, ywemnsiowme npaBa MnoTpebuTens no CpaBHEHUIO C MNpaBwuiiaMu, YCTaHOBIEHHbLIMU
3aKOHaMW WUNM MHbIMKM MpaBoBbIMU akTamu Poccuiickon depepaumm B obnactu 3awuTbl NpaB notpebutenen,
NpU3HaKTCA HeOEeNCTBUTENbHbLIMM.

Ecnun B pesynbTaTe UCMNOMHEHWst JOrOBOpaA, YLIEMIISIOWEro npaea noTpeduTtens, y Hero BO3HUKNN yObITKWA, OHU
noanexart BO3MELLEHUIO U3roToBMTENEM (MCMONHUTENEM, NPOAABLIOM) B NMOSIHOM 0ObeME.

2. 3anpelaeTcsa obycnosnueaTe NpuobpeTeHnMe ogHUX ToBapoB (paboT, ycnyr) obs3aTenbHbIM NpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITKMA, NPUYMHEHHBbIE MOTPEOUTENIO BCEACTBME HApYLUEHMS ero npaBa Ha CBOOOAHbLIN
BbIOOp TOBapoB (paboT, ycrnyr), BO3MeLlaoTCsl NpoaaBLOM (MCMONTHUTENEM) B MOSTHOM 00beMe.

3anpeuwlaetcss obycrioBnuBaTb YOOBNETBOpeHME TpeboBaHWA noTpeduTenen, npeabsBrnsieMbiX B TeveHue
rapaHTUIHOIO CPOKa, YCIOBUSIMU, HE CBA3aHHbIMM C HegocTaTkaMum ToBapoB (paborT, ycnyr).

(ab3au BeegeH dPegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Npopasel, (ncnonHUTENb) HE BNpaBe 6e3 cornacus NoTpebuTens BbIMNONHATE AOMNONHUTENBHbIE PaboThl, YCnyru
3a nnaty. lNoTpebutens BNpaBe oTka3aTbCs OT ONNathl TakMx paboT (ycnyr), a ecnu oHW onnadeHsl, noTpebuTtens Bnpase
notpeboBatb OT MpodaBua (MCMONHWTENSs) BO3BpaTta ynradeHHow cymmbl. Cornacve notpebuTtenst Ha BbINONHEHMWE
AONONHUTENbHBIX PaboT, ycryr 3a nnaty oopMrsieTcs NpogaBuoM (MCNoNHUTENEM) B NMMCbMEHHON dopMe, ecrin NHoe
He NpedycMoTpeHo doedeparnbHbIM 3aKOHOM.

(B peq. ®PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)

CraTtbs 16.1. dopmbl 1 NOPSAOK onnaThl NPV Npoaaxe TOBapoB (BbINOMHEHUM paboT, oka3aHWUM yCnyr)
(BBeaeHa PepepanbHbiM 3akoHoM oT 05.05.2014 N 112-03)

1. Tpogasey (ucnonHuTenb) obs3aH obecneuynTb BO3MOXHOCTb OMfaThl ToBapoB (paboT, ycnyr) nytem
MCMNOJNb30BaHNsi HAaLMOHArbHBIX MATEXHbIX MHCTPYMEHTOB, a TaKKe HanMyHbIX pac4eToB Mo BbIGopy noTpebuTens.

O6s3aHHOCTL 06ecneynTb BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) ¢ MCNONb30BaHMEM HauMOHanbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHaNbHOW CMCTEMbI NNaTeXHbIX KapT He pacnpocTpaHseTcsl Ha CyObekToB
npeanpyHUMaTenbCKO AeATeNbHOCTU, Bbipydka OT peanv3auun TOBapoB (BblNOnHeHus paboT, okasaHus ycnyr) 6e3



yyeTa Hanora Ha [obaBneHHyl CTOMMOCTb unu GanaHcoBasi CTOMMOCTb aKTUMBOB (OCTaTOYHasi CTOMMOCTb OCHOBHbIX
cpeacTB U HemaTepuanbHbIX akTUBOB) KOTOPbLIX 3a MPEALUECTBYIOWMIA KaneHaapHbld rog He NpeBbIaeT npegenbHble
3HayeHus, ycTaHoBrneHHble [paBuTenscTBoM Poccuiickon defepauun ons MukponpeanpusaTum.

2. OnnaTa ToBapoB (paboT, ycryr) MOXeT Npou3BoanTbLCA NOTPeEOUTENEM B COOTBETCTBMM C YKa3aHMeM MpoaBua
(ncnonHWTenst) NyTeM pacyeToB 4epe3 CyObEeKTOB HaLMOHAmNbHOW MMAaTEXHOW CUCTEMbI, OCYLLECTBMAAILMX OKasaHue
nnaTexHbIX YCnyr B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon ®Pegepauum O HaUMOHanbHOW MraTeXHOW
cucTeMe, eCnv MHOEe He YCTaHOBMeHO dedeparnbHbiMM 3aKOHAMU WM MHBIMA HOPMAaTUBHLIMW MPAaBOBLIMW aKTamu
Poccuinckon ®egepaumn.

3. MNpwn onnate ToBapoB (paboT, yCryr) HanNM4YHbIMKM OEHEXHBIMY CpeacTBamMmn o0b6a3aTenbcTBa NnotTpebuTtens nepea
npoaaBLoM (McCnofnHUTENeM) Mo onnare ToBapoB (paboT, ycrnyr) CUMTAOTCA WUCMOSNHEHHbIMW B pa3Mepe BHECEHHbIX
AEHEXHbIX CPeACcTB C MOMEHTa BHECEHUS HaNUYHbIX OEHEXHbIX CPEACTB NpodaBuy (UCMOMHUTEM) Nnbo nnaTexxHOMy
areHTy (cybareHTy), OCyLLECTBIAOLWEMY OEATENBHOCTL NO NPUEMY nnaTexen PU3NYEeCcKMX numL.

Mpn onnaTte TOoBapoB (paboT, ycryr) nyTemMm nepeBofa npegocTaBnsieMblX MOTPebuUTenemM HanmuMyHbIX OEHEXHbIX
cpeacTB 6e3 OTKpbITUA BaHKOBCKOro cyeTa obs3aTenscTBa NoTpebutena nepen NpoaaBLOM (MCMOMHUTENEM) No onnaTe
TOBapoB (paboT, ycnyr) cYMTarTCa UCMOMHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHeCeHUs
noTpebuTeneM HanuyHbiX LEHEXHbIX CPEACTB KPeaWTHOW opraHusaumnm nmnbo GaHKOBCKOMY NNaTeXHOMY areHTy
(cybareHTy), OCyLLECTBNALWNM [OEATENbHOCTL B COOTBETCTBUM C 3akoHopatenscTBoM Poccuickon dPepepauumn o
HaLMOHaNbHOW NIaTeXHOW cucTeme.

Mpn onnate TOBapoB (paboT, ycnyr) myTeM nepeBoda [AEHEXHbIX CPeACTB B paMKax NpUMeHsieMbiX hopM
Oe3HanuyHbIX pacyeToB 00sA3aTenbCcTBa NOTPEOMTENS neped NpogaBLOM (MCMOMHUTENEM) MO onnaTte ToBapoB (pabor,
YCNyr) CYUTAKTCHA UCMOSTHEHHBIMU B CyMME, YKa3aHHOM B pacropshKeHUn O nepeBode AEHEXHbIX CpedcTB, C MOMEHTa
NOATBEPXAEHNS €70 UCTIONHEHUS 06CNy>XMBaOLLLEN NOTPeduTens KpeanTHOW opraHm3aumen.

4. MNpw onnarte ToBapoB (paboT, ycryr) npoaaBLy (MCMOMHUTENIO) 3anpeLleHo yCTaHaBMBaTb B OTHOLLEHMW OOHOMO
Buga ToBapoB (paboT, ycnyr) pasnuyHble LUeHbl B 3aBMCMMOCTU OT crnocoba ux onnatbl MOCPEACTBOM HanM4HbIX
pacyeToB UM B pamMmKax NpUMeHsiemMblx popm 6e3HanmnyHbIX pacyeTos.

5. lNpogasel (McCNonMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKWKME Yy noTpebutensd yObiTkW, Bbl3BaHHbIE
HapyLlleHneM TpeboBaHUN NyHKTa 1 HAcCTosLLEN CTaTbMu.

Cratbs 17. CynebHas 3awmTa npaB notpeburenen

1. 3awwTa npaB notpebuTenel ocyLecTBNAETCA Cy0M.

2. Vickn o 3awmTe npae notpebutenen MoryT 6biTb NpeabsaBneHbl MO BbIOOPY UCTLA B CyA MO MECTY:

HaXOXOEeHUs opraHn3aumm, a ecriv OTBETYMKOM SBMNSETCS MHANBUAYANbHbIA NpeanpUHNMaTESb, - ero XUTENbCTBA;

XUTENbCTBA UK NpebbiBaHNA NCTLA;

3aKITHOYEHMS UITN UCTIONTHEHWST [OTOBOpa.

Ecnn unck K opraHmsaumm BbITEKAET M3 AEATENbHOCTM ee dunuana unv NpeacTtaBUTENbLCTBA, OH MOXET ObiTb
npeabsBreH B Cy4 NO MECTY HaxoXaeHus ee punmnana nnvm npeactaBuTensCcTea.

(n. 2 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebuTtenu, MHble UCTUbI MO UCKaM, CBA3aHHbIM C HapylLleHWeM npaB notpebuTenen, ocBoboXaarTca OT
ynnaTtbl rocy4apCTBEHHOM MOLWNWHBI B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckon ®epepauum o Hamorax u
cbopax.

(n. 3 B pea. depepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mnaga . 3ALLUTA NMPAB MOTPEBUTENEX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa notpebutens npu obHapyxeHun B TOBape HeAoCTaTKkoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTenb B cnyvyae obHapyxeHUs B TOBape HeAOCTaTKOB, €CMM OHU He ObinvM OroBOpeHbl NpoaaBLOM, No
cBoemy BblbOpy Bnpase:

noTpeboBaThb 3aMeHbI Ha TOBAP 3TON e Mapku (3TUX XKe MOAENM 1 (Mnn) apTukyna);

noTpeboBaTb 3amMeHbl Ha Takomn e ToBap OPYrov Mapku (Mogenu, apTuKyrna) ¢ COOTBETCTBYIOLLMM NepepacyeTom
MOKYMHOW LieHb;

noTpeboBaTb COpa3MepHOro yMeHbLLEHMS NOKYNHON LieHbl;

notpeboBaTb HesameanuTEnNbHOro 6€3B03ME3AHOr0 YCTPaHEHNst HEAOCTATKOB TOBapa MM BO3MELLEHUS pacxodoB
Ha ux ncnpasneHune notpebutenem nnm TPETbUM NULIOM;

0OTKasaTbCH OT UCMOSIHEHMS AOroBopa Kynnu-npoaaxu u notpebosBaTb Bo3BpaTa ynnavyeHHon 3a ToBap CyMmbl. [1o
TpeboBaHWIO NpoAaBLa 1 3a ero cHeT NoTpeduTens AOoMKEH BO3BpaTUTL TOBap C HeJoCTaTKaMu.

Mpn atom noTtpebuTtens Bnpase noTpeboBaTb Takke MNOMHOMO0 BO3MELLEHUSI YObITKOB, MPUYMHEHHBIX emy
BCNEACTBME NPOAaXM ToBapa HeHaamnexallero kavyecTtsa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE HACTOSALNM
3aKoHOM Ans yA0BNeTBOPEHMS COOTBETCTBYIOLLMX TpeboBaHM noTpedbutensi.

B oTHOLWEHUN TeXHUYEeCcKU CMOXHOro ToBapa noTpebuTensb B criydae oOHapyXeHUst B HeM HeJOCTaTKOB Brpase
oTKasaTbCH OT WUCMOSHEHWs JOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa ynravyeHHOW 3a Takow ToBap CyMMbl
nmbo npeabsBUTL TpeboBaHWe O ero 3amMeHe Ha TOBap 3TOM Xe Mapku (Mogenu, apTUKyrna) WM Ha Takow ke ToBap
APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUMM NepepacyeToM NOKYMHOWM LieHbl B TeYeHWe NaTHaguatv gHemn co
AHA nepejavn notpebutento Takoro ToBapa. 1o MCTeYeHWM 3TOrO CpoOKa YyKasaHHble TpeboBaHusA noanexat
YAOBETBOPEHWNIO B OOHOM U3 CrieaytoLmX Cryyaes:



obHapyxeHune CyLLIeCTBEHHOrO HegocTaTka ToBapa;

HapyLUeHWe YCTaHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTpaHeHUs He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb UCMOSb30BaHUA TOBapa B TEYEHUE KaXaoro roga rapaHTUNHOMO CpoKa B COBOKYMHOCTU Bornee yem
TpuauaTtb AHEeWN BCNeACTBME HEOOAHOKPATHOro YCTPaHEeHNS ero pasnmyHbiX HeAOCTaTKOB.

[MepeyeHb TEXHUYECKN CNOXHbBIX TOBaApOB yTBepxaaetcd NpasutensctBoM Poccuiickon depepauuu.

(n. 1 B pea. ®epepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HACTOsILLEN CcTaTbW, NPeabsiBNSATCSA notpebutenem npogasuy nmMbo
YNOSTHOMOYEHHOW OpraHn3aumm unm ynoriHOMOYEHHOMY UHAMBUAYANbHOMY NPeanpUHUMATENIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTens Bnpaee npeabsBuUTb TpeboBaHUA, ykazaHHble B ab3alax BTOPOM M NATOM MyHKTa 1 HaCTOsILLEN
cTaTbW, U3rOTOBUTENMIO, YNOSTHOMOYEHHOW OpraHM3aumy UM yrnoriHOMOYEHHOMY MHAMBUOYaNbHOMY MpeanpuHUMaTento,
nMnopTepy.

(B pea. PegepanbHbIX 3akoHOB oT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

BmecTo npegbsBneHns atux tpebosaHui NnoTpebuTens BNpase BO3BPaTUTL M3FOTOBUTENIO MMM UMMOPTEpY ToBap
HeHaanexaltlero kayectsa 1 notTpeboBaTb BO3BpaTa ynradeHHON 3a HEro CyMMbI.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®egepanbHbli 3akoH oT 25.10.2007 N 234-93.

5. OtcyTcTBME Y NOTPEOUTENA KACCOBOrO UMM TOBAPHOIO Yeka NMbo MHOro AOKYMEHTa, yOOCTOBEPSALWUX hakT 1
yCrnoBUSA NMOKYMKN TOBapa, He SIBMSIETCA OCHOBaHUEM Afsl OTKa3a B yOOBNETBOPEHNM ero TpeboBaHuUi.

MpopaBey  (M3roTOBUTEMb), YMOMMHOMOYEHHAs OpraHM3auus WM YMOSIHOMOYEHHBIA  MHAMBUOYATbHbIV
npegnpvHumartens, MMnopTep o00s3aHbl NPUHATH TOBap HeHaanexallero kadectBa y noTpedutend u B cnydae
HeobXxoaMMOCTM NPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebutens BnpaBe y4acTBoBaTb B NPOBEPKE KavyecTBa ToBapa.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuyMHax BO3HMKHOBEHUS HEQOCTATKOB TOBapa npogasel, (M3roToBUTEMb), YNOSIHOMOYEHHAs
opraHmMsaums UnuM ynoriHOMOYEHHbIM MHAMBUAYamNbHbI NpeanpuHUMaTenb, uMnopTep 00si3aHbl MPOBECTU SKCMEPTUIY
TOBapa 3a CBOW CYeT. OKCrnepTusa ToBapa NPOBOAUTCS B CPOKWU, YCTAHOBMEHHble cTatbamu 20, 21 1 22 HacTosLwero
3akoHa Ons yooBneTBOpPEHUs COOTBETCTBYOLUX TpeboBaHun notpebutens. MNMotpebutens Bnpase NpucyTCTBOBaTbL Npu
npoBeaeHnn 3KCNepTM3bl TOBapa 1 B Cnydyae Hecornacus ¢ ee pesynbtataMmm OCMOpUTb 3aKIioYeHne Takon 9KCNepTu3sbl B
cynebHoM nopsiake.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbtarte akcnepTuabl TOBapa YCTaHOBIIEHO, YTO €ro HeJoCTaTKN BO3HWKIN BCreACcTBME OOCTOSATENBLCTB,
3a KOTopble He OTBevyaeT npogasel (M3roToBUTENb), NoTpebuTens 0053aH BO3MECTUTb NpoAaBuy (M3roTOBUTENHD),
YNOSTHOMOYEHHOW OpraHn3aLun Unn ynosIHOMOYEHHOMY MHOVBUAYANbHOMY NpeanpuHMMaTento, MMNOPTEPY pacxodbl Ha
NpoBeAEHNE IKCNEePTU3bl, a TaKKe CBA3aHHbIE C ee NPOBEAEHMEM PacXodbl Ha XpaHEeHMe 1 TPaHCMOPTMPOBKY ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [lpopmaBey (M3roToBUTENBL), YMNOMHOMOYEHHAs OpraHM3auuMst WM  YNONTHOMOYEHHbIN  UHAUBMAYANbHbIN
npeanpuvHuMaTens, UMNOPTEP OTBEYaEeT 3a HeJOoCTaTKM TOBapa, Ha KOTOPbIN He YCTaHOBMEH rapaHTUNHbBIA CPOK, ecrnu
noTpeduTens OOKaXeT, YTO OHM BO3HMKNW OO0 nepefayun ToBapa noTpebutento unv no npuymMHam, BO3HUKLLIMM A0 3TOro
MOMEHTa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWeHWM ToBapa, Ha KOTOPLIA YCTAHOBMNEH rapaHTMIHBLIA CPOK, NpoAaBeL, (M3roToBUTENMb), YNONIHOMOYEHHAas
opraHusaums Unu yrnorTHOMOYEHHbIA MHOUBMAYANbHbLIA NpeanpuHuMaTenb, UMNOPTEP OTBEYaEeT 3a HeAOCTaTKU TOBapa,
€CN He [OKaXeT, YTO OHM BO3HMKNM Mocrie nepefjadv ToBapa NoTpeduTento BCMEeACTBME HapylleHus notpebutenem
npaBui NCMOSb30BaHNS, XPAHEHUS UM TPAHCMOPTUPOBKM ToBapa, AENCTBUMIN TPETbUX NULL, UM HEMPEOOONMMON CUTbI.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PepepanbHbiM 3akKoHOM OT 17.12.1999 N 212-$3)

7. JoctaBka KpynHorabapuTHOro ToBapa WM ToBapa BeCcOM 0boriee NATM KUIOrpaMMOB Afsl PEMOHTA, YLIEHKW,
3aMeHbl U (unu) BO3BpaAT MX MNOTPEOUTENO OCYLECTBNAKTCA Cunamu M 3a CYeT npogaBua (M3roToBuTEnS,
YNOMHOMOYEHHON OpraHM3aumMmM UM ynosIHOMOYEHHOrO MHAMBUAYaNbHOrO NpeanpuHumaTtens, uMnopTepa). B cnyyae
HeWCnonHeHusa faHHoON 0693aHHOCTU, a TaKkke NPW OTCYTCTBMM NpoaasLa (U3roToBUTENS, YNONMHOMOYEHHOW OpraHn3aumm
U YNOSNTHOMOYEHHOIO MHAMBUAYaNbHOro NPeanpUHMMAaTENs, UMNopTepa) B MECTE HaXOXAEeHUs1 NOTpebutens gocTaBka
N (Mnn) BO3BpaT YyKasaHHbIX TOBAapOB MOIYT OCYLUECTBNATbLCA noTpebutenem. lMpu aToM npogasel (M3roTOBUTEND,
YNONHOMOYEHHAs! OpraHn3auus WM YNorHOMOYEHHbLI MHOMBMAYAnNbHbLIA NpeanpuHMMaTenb, uMnopTep) ob6s3aH
BO3MECTUTb MOTPEOUTENIO pacxofbl, CBA3aHHbIE C JOCTABKOMW M (M) BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 19. Cpoku npegbsiBrneHns notpebutenem TpedoBaHmiA B OTHOLLEHNM HEQOCTATKOB ToBapa

1. MNoTpebuTens BnpaBe NpeabsaBUTL NpeaycMOTpeHHble cTatben 18 HacToswero 3akoHa TpeboBaHMA K npodaBLy
(M3roToBMTENIO, YMOSIHOMOYEHHOW OpraHM3auum WM YNONIHOMOYEHHOMY WHAMBUAOYanNbHOMY nNpeanpuHMMaTEnto,
MUMMOpPTEPY) B OTHOLUEHMM HEOOCTATKOB TOBapa, €Cnin OHWM OOHapyXeHbl B TEYEeHWe rapaHTUMHOIO Cpoka WK cpoka
rO4HOCTMW.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeEHNM TOBapOB, Ha KOTOPblE rapaHTUMHLIE CPOKX WUIU CPOKM FOAHOCTU He YCTaHOBMEHbl, NoTpebutens
BrpaBe NpeabsiBUTb yKasaHHble TpeboBaHUs, eCnv HeJOCTaTKM TOBAapoOB OOHapyXeHbl B pa3yMHbI CPOK, HO B Npegenax
ABYX JIET CO AHA nepeayn ux notpebutento, ecnu 6onee onuTenbHbIE CPOKMN HE YCTAaHOBIEHBI 32aKOHOM UM AOTOBOPOM.
(n. 1 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)



2. MapaHTUIHBIA CPOK TOBapa, a TakkKe CPOK ero crnyObl MCUMCIIAETCHA CO AHS nepegavv ToBapa notpebutento,
€Ccnn 1Hoe He nNpefycMOTPeHo AoroBopoM. Ecnun aeHb nepegaydn yCTaHOBUTE HEBO3MOXHO, 3TU CPOKU UCHUCNAKTCA CO
OHS1 U3rOTOBMNEHUS TOBapa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ons ce3oHHbIX ToBapoB (00yBW, ofexabl WM MPOYMX) 3TM CPOKM WCHUCTIAOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLEIO CEe30Ha, CPOK HACTYMJIEHWs KOTOPOro ornpenensieTtcss COOTBETCTBEHHO cybObekTamy Poccuiickon
dPepepauun ncxoas us KNMMaTUYECKMX YCNOBUA MECTa HaxoXaeHUst noTpebuTenen.

Mpu npogaxe ToBapoB Mo obpasuam, No noyTe, a Takke B Cly4Yasdx, €CM MOMEHT 3aKIOYeHNs1 JOroBopa Kynnu-
nNpogaxu n MOMEHT nepedayy ToBapa NOTPeOUTEN0 HE COBMAaZatoT, 3TU CPOKU UCHMCHISIOTCA CO OHSA AOCTaBKU ToBapa
notpebutento. Ecnv notpebutens nuweH BO3MOXHOCTM UCMONb30BaTb TOBap BCNeAcTBUE 06CTOATENbCTB, 3aBUCALLMX
OT mpogasua (B YaCTHOCTU, TOBap HyXAaeTcsl B crneumanbHOW YCTaHOBKe, MOAKMIOYEHUN unn cbopke, B HEM MMETCH
HeJoCTaTKK), rapaHTUMHBLIA CPOK He Te4yeT A0 YCTpaHeHusi NPOoAaBLOM Takmx obcTosaTenbcTB. Ecnv OeHb OocTaBky,
YCTaHOBKM, NMOAKINIOYEHUS, COOPKM TOBapa, YCTPaHEHUs 3aBUCALLMX OT npogasBua obCTOATENbLCTB, BCNEACTBUE KOTOPbIX
noTpebuTernb He MOXET UCMObL30BaTb TOBAP MO Ha3Ha4YeHUo, ONPeaenuTb HEBO3MOXHO, 3T CPOKM MCHUCHISIIOTCS CO AHS
3aKIYeEHUsT 4OroBopa Kynin-npogaxu.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63ay nckntoudeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTU ToBapa ONpefensieTcss NepuoaoM, UCHUCIISIEMbIM CO [OHSI M3rOTOBMEHWS] TOBapa, B TeYeHue
KOTOPOrO OH MPUIoAeH K UCNOSb30BaHWIO, Uy aTOW, 4O HACTYNEeHNst KOTOPOKW TOBap NPUrodeH K MCMOoNb30BaHNIO.

MpoJomKUTENBLHOCTL CpOKa TFOQHOCTM TOBapa [AOMMKHA COOTBETCTBOBATb o0bsidaTeNlbHbiM  TpeboBaHUSM K
©esonacHocTu ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. [apaHTuiHbIE CPOKM MOTyT YyCTaHaBNMBaTbCH Ha KOMMIEKTYKOLME U3Oenusa U COCTaBHble 4acTU OCHOBHOMO
ToBapa. [apaHTUIHbIE CPOKM Ha KOMMIEKTYOLME U3OEenNUs U COCTaBHbIE YacTU UCHUCTIAIOTCA B TOM Ke MOpsiAKe, YTo U
rapaHTUIHbINA CPOK HA OCHOBHOMN TOBAp.

[apaHTUiiHbIE CPOKM HA KOMMMEKTYoLWNe N3gennsi U cCocTaBHble YacTu TOBapa CYATAOTCS paBHbIMU rapaHTUAHOMY
CpPOKY Ha OCHOBHOE u3fenue, ecrim UHOe He YCTaHOBMEHO AOroBopoM. B criyyae, ecnu Ha KOMMMeKTyoLlee usgenve u
COCTaBHYIO YacTb TOBapa B LOrOBOPE YCTAHOBIEH rapaHTUMHBINA CPOK MeHbLUEV NPOAOIMKUTENBHOCTU, YEM rAapPaHTUMHLIN
CPOK Ha OCHOBHOE u3genve, noTpebuTens BrnpaBe MpeabsBUTb TpeboBaHUSA, CBsi3aHHble C HeJocTaTkamu
KOMMMEKTYIOLLEro M3Oenust M COCTaBHOW 4YacTu ToBapa, Mpu Ux obHapyXeHWM B TeYeHUe rapaHTUMHOIO Cpoka Ha
OCHOBHOE M3genve, ecnun NHoe He NPegyCMOTPEHO JOTOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTywllee w3genue YCTaHOBMNEH TrapaHTUMHBIM CpPOK Oornblieri MNpoOoIHKUTENBbHOCTU, YeM
rapaHTUHBIA CPOK Ha OCHOBHOW TOBap, NoTpebutene Bnpase NpeabsiBUTb TPeboBaHMS B OTHOLUEHUW HEOOCTaTKOB
TOBapa npu yCroBWMW, YTO HEAOCTATKN KOMMIEKTYIOLEro n3aennst OGHapyXeHbl B TeYEHNE rapaHTUMHOIO Cpoka Ha 3To
nsgenve, He3aBMCUMO OT MCTEYEHUS rapaHTUMHOIO Cpoka Ha OCHOBHOWM TOBap.

4. Cpokn, ykasaHHble B HACTOSLEN cTaTbe, AOBOAATCA OO0 CBedeHus noTpebutens B uHdopmaumm o ToBape,
npeaocTaBnsiemMon noTpebuTento B COOTBETCTBUM CO cTaTtben 10 HacTosLero 3akoHa.

5. B cny4asix, Korga npefyCMOTPEHHbIA AOrOBOPOM rapaHTUIHBLIA CPOK COCTaBISIET MEHee ABYX NET U HeJoCTaTKu
ToBapa obHapyxeHbl MOTPedbuTenem nNo UCTEYEHUN rapaHTUHONO CpoKa, HO B Npeaernax AByX NeT, noTpedbuTens Bnpase
npegbsBUTb NpoaaBuy (M3roToBUTEND) TpeboBaHWS, NpeayCMOTPEHHbIe cTaTben 18 HacTosiero 3akoHa, ecnm JoKaxerT,
YTO HEJOCTATKN TOBapa BO3HMKNN A0 €ro nepefayvn notpeduTento unm no npuymMHam, BO3HMKLLUM OO 3TOr0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnydyae BbISIBNEHMS CyLLECTBEHHbIX HEOOCTAaTKOB TOBapa MOTpebuTenb BnpaBe NpPeabsBUTb M3rOTOBUTENHO
(ymONTHOMOYEHHOW  OpraHuM3auMM WNM - YNorHOMOYEHHOMY  WHAOMBWAYanbHOMY NpeanpuHMMAaTento, umnopTepy)
TpeboBaHve 0 6e3BO3ME3OHOM YCTPaHEHUUN TakMX HEOOCTATKOB, €CMNY AOKaXET, YTO OHM BO3HUKNN 4O nepedayn ToBapa
noTpebuTento M No Npu4MHaM, BO3HMKLLUMM OO 3TOr0 MOMeHTa. YKasaHHoe TpeboBaHue MOXeT ObiTb NpeabsBrAeHo,
€ecnn HepocTaTkm ToBapa ObBHapyXeHbl MO MCTEYEeHUU OBYX FIET CO OHS nepefaqu ToBapa notpeduTento, B TeyeHue
YCTaHOBJMIEHHOIO Ha TOBap CPoOKa Cry>Obl UNN B TeYeHME OecATU NET CO OHA nepedaym ToBapa notpebutento B cnydae
HeyCcTaHOBIeHWs cpoka crnyxbbl. Ecnn ykazaHHoe TpeboBaHue He yAoBMEeTBOPEHO B TedeHMe ABaguaT AHEW CO AHS ero
npeabserneHns noTpedutenem nnu oGHapyXXeHHbIA UM HeJOoCTaToK ToBapa SIBMSIETCS HeyCTpaHWMbIM, NoTpebuTens no
cBoeMy BblIOOpy BnpaBe MnpeabsBUTb M3rOTOBMTEMHO  (YNONTHOMOYEHHOW OpraHvM3aumM WnuM  YnosIHOMOYEHHOMY
MHOMBUAYanNbHOMY NpeanpuHUMAaTento, MMNopTePY) MHble NPeayCMOTPEHHbIE MYHKTOM 3 cTaTtbk 18 HacToswero 3akoHa
TpeboBaHMA wNM BO3BpaTUTb TOBap W3roToBUTENO  (YNOMHOMOYEHHOW OpraHvM3auuyM Unu  YrnorHOMOYEHHOMY
MHOMBUAYyansHOMY NpeanpvHMMATENto, MMNopTepy) u NnoTpeboBaTe BO3BpaTa yNiavyeHHON AEHEXHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crartba 20. YcTpaHeHMe HegoCTaTKOB ToBapa M3rotoBUTeneM (NpogaBLOM, YNMONIHOMOYEHHOW OpraHu3auuen unm
YNOSTHOMOYEHHBIM MHOVBUAYArbHbLIM NPeanpvHuMaTenem, MMNopTepomMm)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHns HegocTaTkoB ToBapa He onpeferneH B NMCbMEHHOW hopMe cornalleHMemM CTOPOH, 3TU
HeJocTaTkM  OOMKHbl  BblTb  yCTpaHeHbl U3roToBuTenem (MpodaBUOM, YMONHOMOYEHHOW opraHu3auvMen unm
YMNONHOMOYEHHBIM UHAMBUAYANbHBIM NpeanpuHMMaTenem, UMNopTePOM) He3aMeanuTENbHO, TO eCTb B MUHUMAIIbHBIN
CPOK, 0OBEKTMBHO HEOOXOoAMMbIV ANS UX YCTpaHeHWs C y4eToM OObluHO npuMeHsiemoro crnocoba. Cpok ycTpaHeHusi
HefoCTaTKOB TOBapa, onpeaensemblil B NMCbMEHHON hopMe cornalleHnemM CTOPOH, He MOXET MpeBbiluaTb COPOK NSATb
JHen.

B cnyyae, ecnv Bo BpeMs yCTpaHeHUs! HeJOCTAaTKOB TOBapa CTaHeT OYeBMAOHbIM, YTO OHU He ByayT ycTpaHeHbl B



onpefeneHHbl cornalleHnemM CTOPOH CPOK, CTOPOHbI MOFYT 3aKMoyWTb COrMnalleHMe O HOBOM CPOKE YCTpaHeHus
HegocTaTkoB, ToBapa. [lpn 3TOM OTCyTCTBME HEOBXOAMMbBIX AMNS YCTPAHEHUs HeOOCTaTKOB TOBapa 3anacHbIX YacTew
(netanen, maTepuwanos), obopygoBaHus UNM NOAOGHbIE MNPUYMHBLI HE SABMSIOTCS OCHOBaHWEM [Afs  3aKmoyeHus
COrnalleHns 0 TakoM HOBOM CPOKE M He 0CBODOXOalT OT OTBETCTBEHHOCTW 3a HapyLUeHWe CpoKa, onpeaerneHHoro
cornalleHnemM CTOpoH NepBoHaYvarbHo.

(n. 1 B pea. ®epepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oOTHOWeHWM TOBapoB ANUTENBLHOIO MNOMb30BaHWUSA W3rOTOBUTEMb, Npogasel nMBO  YNONMHOMOYEHHas
OpraHv3auus unu ynonHOMOYEHHbIN MHAMBUAYanNbHbIA NpegnpuHumaTtens 06a3aHbl Npy NpeabsBneHun notpedbutenem
yKka3aHHoro TpeboBaHus B TPEXAHEBHbIN CpPoK 6e3B03Me3dHO NpedoCcTaBuTb NOTpebuTento Ha nepuog peMoHTa ToBap
ANVTENbHOro Nonb3oBaHWs, 0bnaaaroLLin 3TUMM XXe OCHOBHbIMU NOTPEBUTENLCKMMU CBOMCTBaMK, 06ecneunB JOCTaBKy
3a cBov cyeT. [lepeyeHb TOBapoB [ANUTENbLHOMO MNOMb30OBaHMSA, Ha KOTOpble Yyka3aHHoe TpeboBaHve He
pacnpocTpaHsieTcsl, yctaHaBnmBaeTcs [paButensctBom Poccuiickon ®egepaunn.

(B pea. PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTtpaHeHus HegocTaTKoB ToBapa rapaHTUHBLIA CPOK Ha HEro NpoaneBaeTcs Ha nepuof, B TedeHue
KOTOpOro ToBap He UCMOMb30Bancs. YKkasaHHbIN Nepuos UCHUCNSETCH Co AHA obpalleHns noTpedbutens ¢ TpeboBaHnem
006 ycTpaHeHun HeoCTaTKOB TOBapa A0 AHSA BbiAayu ero no OKOHYaHWu pemoHTa. Mpu Bbligaye ToBapa M3rotoBUTESNb
(npodaseL, YMONHOMOYEHHAs OpraHu3auMs UNM YnorTHOMOYEHHbI WHAMBUAYAmbHBIN NpegnpuHuMmaresns, umnopTep)
0053aH npegocTaBUTb B MUCbMEHHOW opme noTpebutento uHgopmaumio o gaTte obpaileHuss notpebutensa c
TpeboBaHMeM 06 ycTpaHeHun obHapyXeHHbIX UM HedOCTaTKOB ToBapa, O AaTe nepegayv ToBapa notpebutenem Ans
yCTpaHeHusi HeJoCTaTKoB TOBapa, O gaTe YCTpaHeHUs HegoCcTaTKoB ToBapa C MX OonucaHueM, 06 MCNonb3oBaHHbIX
3anacHbIX 4acTaXx (getansax, martepuanax) M O gate Bbl4ayvM ToBapa NOTpPebuTento MO OKOHYaHWW YCTPaHeHUs
HegocTaTKkoB TOBapa.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpw ycTpaHeHMn HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLEro U3genvs M cocTaBHOM YacTu
OCHOBHOTO W3Oenusi, Ha KOTOpble YCTaHOBMEHbl rapaHTWiHbIE CPOKM, Ha HOBble KOMMMEKTYWLlee w3genve wunm
COCTaBHYIO 4YaCTb OCHOBHOIO M3denus yCTaHaBNMBAETCH rapaHTUNHbLIA CPOK TOW K& MNPOAOIIKUTENBHOCTU, YTO U Ha
3aMEeHEHHble KOMMNMEKTyLWee usgenue UM COCTaBHY 4YacTb OCHOBHOIMO M3denus, ecriv MHoe He MnpegyCMOTPEHO
AOroBOPOM, U rapaHTUMHbBIA CPOK MCUYUCNSETCH CO AHA BblAauy noTpebuTento 3Toro Tosapa No OKOHYaHUM PpeMOHTA.

(n. 4 B pea. depepansHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHanexallero kayectsa

1. B cnyyae oGHapyxeHus notpebutenem HedoCTaTKOB ToBapa W MpeabsBrieHus TpeboBaHus O ero 3ameHe
npogaeey, (M3roToBMTENMb, YNOMHOMOYEHHAs OpraHvM3aunsi UM YyNonHOMOYEHHbIN UHAMBUAYaNbHbIA NpeanpuHMMaTenb,
umnopTtep) obsizaH 3aMeHUTb TakoW TOBap B TeYeHMe CeMun OHEeN CO AHA MpenbsBreHust ykasaHHoro tpeboBaHus
notpebutenem, a npuv HeoOGXOOMMOCTW [OOMOSIHUTENBbHOM MPOBEPKM KayecTBa Takoro ToBapa nNpoaaBLOM
(n3rotoBMTENEM, YNONHOMOYEHHOW OpraHu3auMen Wnu YnoNHOMOYEHHBIM WHAMBUAYaANbHLIM NpeanpuHMMaTenem,
MMMOPTEPOM) - B TEYEHME ABaALATM AHEWN CO AHS NpeabsBreHnst ykazaHHOro TpeboBaHus.

Ecnn y npogaBua (M3rotoBUTENs, YMNOSIHOMOYEHHOW OPraHM3auuMnm WM ynoNTHOMOYEHHOTO WHAMBUOYAINbHOMO
npegnpvHumaTens, uMnopTepa) B MOMEHT NpeabsiBNeHns TpeboBaHMs OTCYTCTBYET HEOOXOoUMbIV AMs 3aMeHbl ToBap,
3amMeHa [oImKHa ObITb MpoBeAeHa B TEYEHNE MecsLa CO AHSA NpeabsaBreHnst Takoro TpeboBaHus.

B pavioHax KpanHero CeBepa M npupaBHEHHbIX K HAM MECTHOCTSX TpeboBaHue notpebuTtens o 3ameHe ToBapa
NOANEXUT YOOBNETBOPEHMIO MO €ro 3asBIEHMIO B CPOK, HEOOXOAUMbIV ONsi OYepedHON OOCTaBKUM COOTBETCTBYHOLLEIO
ToBapa B 3TV pavioHbl, B Cfy4ae OTCYTCTBUSA Yy npodaBua (M3roTOBUTENS, YMOSHOMOYEHHOW OpraHm3auun unm
YNONTHOMOYEHHOIO UHAMBUAYANBHOIO NpeanpuHMMAaTEns, MMnopTepa) HeobxoaMMoro AN 3amMeHbl ToBapa Ha [OeHb
npeabsBNeHNs yka3aHHOro TpeboBaHus.

Ecnn ana 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHen, no TpeboBaHMio NoTpebuTtens npogasel (M3roToBUTENb
nnbo ynonHOMOYEHHasi opraHn3aLms U yromHOMOYEHHbIV MHAMBUAYANbHLIN NpeanpuHumaTtens) B Te4eHne Tpex aHeN
CO OHSA npenbsBneHnst TpeboBaHusa 0 3ameHe ToBapa 006s3aH 6e3B03Me3qHO NpeaoCTaBUTb NOTPeEOUTENIO BO BPEMEHHOE
nonb3oBaHWe Ha Nepuod 3aMeHbl TOBap ANWTENbHOrO MoMb30BaHUsA, obnagaltowuin  3TUMKU  Ke  OCHOBHbLIMU
noTpednTensCckuMm CBOMCTBaMK, obecneyrB ero 4OCTaBKy 3a CBOM CYeT. ATO NPaBWIO HE PacnpoCTpaHsSeTCsl Ha ToBapbl,
nepeYveHb KOTOpLIX OnpeaenseTcs B COOTBETCTBUM C NyHKTOM 2 cTatbu 20 HacTosiwero 3akoHa.

(B peq. ®PenepaneHbIx 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-®3)

2. ToBap HeHagnexallero KkadectBa OO/MKEH ObiTb 3aMEHeH Ha HOBbIWM TOBap, TO €CTb Ha ToBap, He ObIBLUMNA B
ynotpebnexum.

Mpun 3ameHe ToBapa rapaHTUNHBINA CPOK UCHMCSIETCS 3aHOBO CO AHA Nepedayn ToBapa notpeburento.

Cratbs 22. Cpoku yOoBNETBOPEHMS OTAENbHbLIX TpeboBaHMI NoTpeduTens
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua noTpedbuTtenss 0 copasMepHOM YMEHbLUEHUU MOKYMHOM LeHbl TOBapa, BO3MELLEHUW pacxogoB Ha
ucnpaeneHve HegOCTaTKOB TOoBapa noTpebuteneMm unu TpeTbuUM NULOM, BO3BpaTe YMniadYeHHOW 3a ToBap AeHEXHOMN
CyMMbl, a Takke TpeboBaHWEe O BO3MELLUEHUWN YOLITKOB, MPUYMHEHHbLIX NOTPeOWUTENO BcneacTBuMe npogaxu ToBapa
HeHagnexallero kadectsa NMMbo NpegocTaBneHns HeHagnexallen nHpopmauum o ToBape, noanexar YaooBNETBOPEHUIO
npogaBUoOM  (M3roToBMTENEM,  YMNOMHOMOYEHHOW  OpraHv3aumMerr WUnM  YMONTHOMOYEHHBIM  MHOUBMAYAIbHbIM
npeanpvHumMaTtenem, MMMNopTeEPOM) B TEYEHME OECATU OHEWN CO AHSA NpeabsBleHNsi COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)



CraTtbsa 23. OTBETCTBEHHOCTb Npogasua (M3roToBUTENs, YNOMHOMOYEHHOW OpraHv3auuy Unm ynoriHOMOYEHHOro
WMHOMBUAYaNsHOro NpeanpuHuMaTens, uMnopTepa) 3a NPOCPOYKY BbINONHEHWs TpeboBaHui noTpebuTtens
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npegycMOTpeHHbIX cratbamm 20, 21 n 22 HacTtosiero 3akoHa CpPOKOB, a Takke 3a
HEBbLIMOSIHEHNE (3a4epPXKy BbINOMHEHMS) TpeboBaHMSA noTpedbuTens O npefgoCcTaBfiEHMM €My Ha Nepuog pPeMoHTa
(3ameHbl) aHanmorMyHoro ToBapa npogasel, (M3roToBWUTENb, YMOMHOMOYEHHAas OpraHu3auusi UM YNorHOMOYEHHBIN
MHOMBUAOYyanbHbIA NpeanpuHUMaTenb, UMNOPTEpP), AOMYCTUBLUMWA Takue HapylleHws, ynraduBaeT noTpebutento 3a
KakObI AeHb MPOCPOYKM HEYCTOMKY (MEHI0) B pa3Mepe OAHOMo NpoLEHTa LieHbl ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, Mcxogs M3 €ro LeHbl, CyLleCTBOBaBLUEW B TOM MeCTe, B KOTOpom TpeboBaHue
noTpeduTtenst AOMKHO ObINO ObITh YAOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNOSIHOMOYEHHOW OpraHusaumen unm
YNOMHOMOYEHHbIM MHOMBUAYAlNbHBIM NpeanpuHUMaTeneM, MMMIOPTEPOM), B AeHb A0OPOBOMNBHOIO YOOBMETBOPEHUS
Takoro TpeboBaHus UnNn B AeHb BbIHECEHNS cydebHOro pelleHuns, ecnu TpeboBaHue AOOPOBOMNBHO YAOBNETBOPEHO HE
Obino.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4yae HeBbINONMHEHWS TpeboBaHU NOTPedMTENs B CPOKMX, NPEAYCMOTPEHHbIE cTaTbaMu 20 - 22 HACTOSLLErO
3akoHa, noTpebutens BnpaBe MO CBOeMYy BbIOOpPY MpeabsaABUTb MHble TpeboBaHWS, YCTAHOBMNEHHble cTaTben 18
HacTosLero 3akoHa.

Cratbsa 23.1. lMocnenctenst HapylleHUsl NpodaBLOM CpoKa nepedadn npeaBapuTeNibHO OMSlavYeHHOro ToBapa
norpeéutento

(BBegeHa PegepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. Jorosop kynnu-npogaxu, npegycMmaTpmsaroLLnin 0683aHHOCTL NOTPedbuTensa npeasapuTensHO onnaTtuTb ToBap,
[AOJDKEH cofepkaTb YCNoBUe 0 CPOKe nepefayun ToBapa notpeburento.

2. B cnyyae, ecnu npoaasel, NonyYnBsLUNA CyMMY MpeaBapuTenisHOM onnatbl B orpeaerneHHOM JOroBopoM Kynnu-
npogaxu pasMmepe, He UCNonHMI 06A3aHHOCTL MO Nepefade ToBapa NOTpedbUTENO B YCTAHOBIEHHbIA TakMM LOrOBOPOM
CpOK, NoTpebuTens No cBoemy BbibOpy BnpaBe notpeboBatsb:

nepegayy onnayeHHoro ToBapa B YCTaHOBMNEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbI NpeaBapuTenbLHOM onnaTel ToBapa, He nepedaHHoro npoaasLoM.

Mpn atom noTpebuTtenb BrpaBe MNOTPebOBaTb TaKkKe MOMHOMO BO3MELLEHUSI YObITKOB, MPUYMHEHHBIX €My
BCrneacTBME HapyLleHWUs YCTaHOBMEHHOrO LOroBOPOM KyNMM-NpogaXu cpoka nepegayn npeasapuTenbHO OnriadyeHHoro
TOBapa.

3. B cnyvae HapylweHus YCTaHOBIIEHHOIO [OrOBOPOM Kynnu-NMpOAaXu Cpoka nepejadv npegsaputenbHO
OnnayeHHOro ToBapa noTpebutento npopasey ynnadvMBaeT eMy 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY (neHu) B
pasMepe MosfioBMHbI NPOLIEHTa CyMMbI NpeaBapuTenbHON onnaTel ToBapa.

HeycToika (NeHun) B3bICKMBAETCA CO AHSA, Korga no JOoroBopy Kynnu-npogaxu nepefada tosapa notpebutento
AorkHa 6bbina ObiTh OcyLlecTBneHa, A0 OHsS nepeaayy ToBapa NoTpeduTento Unn Ao AHA yOOBneTBopeHus TpeboBaHus
noTpebuTens o Bo3BpaTe eMy NpeaBapUTENbHO yNayeHHOW UM CYMMBbI.

Cymma B3bICKAHHOM MOTPeOMTENeM HEYCTOMKM (MeHW) He MOXET MpeBbilaTe CyMMY MpedBapuTenbHOM onnatbl
TOBapa.

4. TpeboBaHusa noTpedbuTensd O BO3BpaTe ynfayeHHOW 3a ToBap CyMMbl M O MOSIHOM BO3MELLEHMU YObITKOB
nognexart yOoBMEeTBOPEHWO NpPOoAaBLOM B TevyeHue [ecATU [HeW CO [OHA NpeabsBreHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHMa noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HAaCTOSILLEWN CTaTbW, HE MOANEXaT YAOBMNETBOPEHMIO,
ecnu npogasel, [OKaXeT, YTO HapylleHWe CpOKOB Mepejadv noTpebutento npeasapuTenbHO OnfayveHHoro ToBapa
NpOM30LLO0 BCMeACTBME HENPEOAONTMMOW CUMbl UM NO BUHE noTpebutens.

Cratbs 24. PacyeTbl ¢ noTpebutenem B criydae npuobpeTeHns UM ToBapa HeHaanexallero kayecTea

1. MNpwn 3ameHe ToBapa HeHaanexallero kKayecTsa Ha TOBap 3TOM Xe Mapku (3TUX Xe MOoAenu u (Unu) apTukyna)
nepepacuyeT LieHbl TOBapa He NPon3BoauTCS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpn 3ameHe ToBapa HeHagneXallero KavyecTBa Ha TakOW >Xe ToBap ApYyrol Mapku (MOZenu, apTukyrna) B
cnyyae, ecnv LeHa ToBapa, nogfiexallero 3ameHe, HKe LeHbl ToBapa, NpedoCTaBfEHHOro B3aMeH, noTpebuTternb
OOIMKEH AOoMnaTuTb pasHuLy B LIEHaX; B Criyyae, €Cnu LeHa ToBapa, nogsiexallero 3ameHe, Bbllle LeHbl TOoBapa,
NpeaoCTaBleHHOr0 B3aMEH, pasHuua B LEHax BbiMnaymBaetcs notpebutento. LleHa ToBapa, mognexallero 3ameHe,
onpegensieTcd Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHMe nNOTpebutens He YOOBNETBOPEHO MNPOAABLIOM, LEHa
3aMeHsIeMoro ToBapa M LieHa nepegaBaeMoro B3ameH ToBapa onpeaensoTcs Ha MOMEHT BbIHECEHUS CyAOM peLleHus O
3amMeHe ToBapa.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae npepbasneHuss notpebutenem tpeboBaHMs O COpasMepPHOM YMEHbLUEHMU MOKYMHOM LieHbl TOBapa B
pacyeT NpUMHUMAETCHA LeHa ToBapa Ha MOMEHT npeabsiBneHus notpebutenem TpeboBaHust o6 yLeHke unu, ecnn oHO
[0OpOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbLIHECEHWUS CYOOM PELLUEHMS O COPa3MEPHOM YMEHbLUEHUM MOKYMHON
LieHbl.



(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lNpu Bo3BpaTe ToBapa HeHaanexalwero kayecrtBa noTpedbutenb BrnpaBe TpeboBaTb BO3MELLEHMS pPasHULbI
Mexgy LEeHOW ToBapa, YCTAHOBMEHHOW AOroBOPOM, W LIEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT JO6pOBOMLHOroO
YOOBNETBOPEHNs Takoro TpeboBaHust nnu, ecnu TpeboBaHne JOOPOBOMLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS
CYOOM peLLeHuns.

(n. 4 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pes. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaamnexallero kadectsa, NPOAAHHOIO B KpeauT, NoTpebutento Bo3BpallaeTcs
ynnadeHHasi 3a ToBap AeHexHasi CyMMa B pa3mMepe MoralleHHOro KO AHI0 BO3BpaTa ykadaHHOro ToBapa KpeauTa, a Takke
BO3MeLLaeTcs nnarta 3a npegocTaBrieHve KpeguTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnydae Bo3Bpata TOBapa HeHagnexawero kadectBa, npuobpeTreHHoro notpebutenem 3a cuyeT
noTpebuTtensckoro kpeamTta (3anma), npogasel, 00s3aH BO3BPATUTb MOTPEOMTENO YMnaydeHHy 3a ToBap AEHEXHYH0
CyMMYy, @ Takke BO3MECTUTb ynfayeHHble NoTpedbutenem npoueHTbl U MHbIe MAaTexu no AOroBopy NoTpebuTenbcKkoro
KpeouTta (3anma).

(n. 6 BBegeH depepanbHbiM 3akoHOM oT 21.12.2013 N 363-$3)

Cratbs 25. NpaBo notpedbutenst Ha 0bMeH ToBapa Haanexallero kadecTsa

1. NoTpebuTens BnpaBe 0bMeHATL HEMPOAOBOSLCTBEHHBIN TOBAp HaA EeXallero kKayecTBa Ha aHanorMyHbli ToBap
y npofaBua, y KOTOpPOro 3ToT ToBap Obl NMpMODBpeTEeH, ecnn yKasaHHbI ToBap He nogowen no copme, rabapuram,
dracoHy, pacLBeTKe, pa3Mepy Un KOMMEKTauum.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens mmeeT npaBo Ha OOBMeEH HEeMpPOAOBOMBLCTBEHHOrO TOBapa HaAfieXxallero KayectBa B TeuyeHue
yeTblpHaAUaTV AHEN, He CUYMTas OHSA €ro NoKymKu.

OBmeH HenpoaoBOMNbLCTBEHHOrO TOBapa Haanexallero KayecTBa NpOBOAMTCH, €CNK YKas3aHHbIM ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NoTpebuTensckne CBOWCTBa, NOMObI, habpuyHblie APMbIKKM, a Takke
MMEEeTCA TOBapHbIA YEeK UNM KaccoBbld 4ek nNnbOo MHOM MOATBEPXAAlLMKA OnfaTy YKasaHHOro ToBapa [AOKYMEHT.
OTcyTcTBME Yy NOTPebUTENs TOBapHOro 4Yeka WM KaccoBOro 4eka nnboO MHOrO noaTBepkAarollero onnaTty ToBapa
OOKYMEHTa He NnuLiaeT ero BO3MOXHOCTU CCbINaTbCsl HAa CBUAETENbCKNE NoKasaHuUs.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBApPOB, He Moanexalimx oObMeHy MO OCHOBaHWSIM, yKasaHHbIM B HACTOSILLEN CTaTbe, YTBEPXKOAETCA
MpaButenscTBoM Poccuickon ®epepaunn.

2. B cny4yae, ecnu aHanornM4yHbli ToBap OTCYTCTBYET B Mpogaxe Ha AeHb obpalleHuss noTpebutensa Kk npoaasuy,
noTpebuTens BnpaBe OTKas3aTbCs OT MCMOMHEHUS OOroBOpa Kynnu-npodaxu u notpeboBaTb BO3BpaTa ynnadeHHoW 3a
yKasaHHbI TOBap OEHEXHOW CyMMbl. TpeboBaHue noTpebutensi 0 Bo3BpaTte ynfiavyeHHOM 3a Yka3aHHbI ToBap AEHEXHOM
CYMMbI NOANEXUT YAOBMETBOPEHUIO B TEYEHNE TPEX AHEN CO OHSI BO3BpaTa yKa3aHHOro Toeapa.

Mo cornaweHunto noTpebutena ¢ npogasBuoM OOMeH ToBapa MOXET OblTb NPeayCcMOTPEH Mpu MNOCTYNNeHUU
aHanorm4yHoro ToBapa B npogaxy. [lpogasey o0653aH He3amMegnuTeNbHO COOOLWUTL NOTPEOGUTEN0 O MOCTYNEeHUN
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B pea. degepanbHoro 3akoHa oT 21.12.2004 N 171-03)

Cratbga 26. YTpatuna cuny. - ®efepanbHbiid 3akoH oT 25.10.2007 N 234-03.
Cratbsa 26.1. McTaHUMOHHBINA cnoco® npogaxu ToBapa
(BBepeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [JOroBOp PO3HMYHOW KYMNIM-MPOL4AXM MOXET OblTb 3aKMOYEeH Ha OCHOBaHMM O3HAKOMMEHMSI NoTpebutens ¢
nNpeanoXeHHbIM NPoAaBLOM OMUCaHMEM ToBapa MOCPEACTBOM KaTarioroB, MPOCMEKTOB, OykneTtoB, (POTOCHUMKOB,
CpeAcTB CBSA3W (TEMEeBM3MOHHOW, MNOYTOBOW, PaAMOCBA3SM W APYrUX) MNN UHBIMWU  UCKIOYAoLWMMKM  BO3MOXHOCTb
HernocpeaCcTBEHHOIrO O3HAKOMIEHUS NOTpedbuTens ¢ ToBapom nmMbo obpasLom ToBapa Mpu 3akmYeHUn Takoro Aorosopa
(amncTaHuMOoHHBIM cnocob npodaxu ToBapa) cnocobamu.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpoaasLoM J0 3akioYeHnst A0roBopa AorfkHa ObiTb NpefocTaBneHa noTpedbutento MHopmaums 06 OCHOBHbIX
noTpebuTenbLCKNX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXAeHusl) npogasua, O MecTe W3roToBMEHUS ToBapa, O
NofHOM (PUPMEHHOM HAaUMEHOBaHMKN (HaMMeHOBaHWKM) NpoaasLa (M3roTOBUTENS), O LieHe 1 06 YCnoBusAX NpnodpeTeHns
TOBapa, O ero JocTaBKe, CPOKe CNyxObl, CPOKe rOAHOCTU U rapaHTUAHOM CpOKe, O Mopsiake onnaThl TOBapa, a Takke o
CpOKe, B TE4YEHME KOTOPOro AeNCTBYET NpeasiokeHne O 3aKriyYeHun JoroBopa.

3. MNoTpebutento B MOMEHT 4OCTaBKM TOBapa AOMKHA ObiTb B MMCbMEHHOW bopMe npefocTaeneHa nHgopmauus o
TOBape, npegycMmoTpeHHasa ctatben 10 HacTosiwero 3akoHa, a Takke npegyCMOTpeHHas NyHKTOM 4 HacCTOosILEen cTaTbu
WMHopMaLms 0 NOPSAKE M CpoKax Bo3BpaTa ToBapa.

4. MNoTpebuTens BNpaBe OTKasaTbCA OT ToBapa B ntoboe Bpems A0 ero nepefadv, a nocne nepegadv topapa - B
TeyeHne ceMn OHeN.

B cnydyae, ecnu uHopmMauus o nopsigke M Cpokax BO3BpaTa ToBapa Haarnexallero kadectBa He Obina
npegocTaBneHa B NMUCbMEHHOW hopMe B MOMEHT [OCTaBKM ToBapa, NoTpebuTens BnpaBe oTkaszaTbCs OT ToBapa B
TeYyeHne Tpex MecsILEB C MOMEHTa Nnepegayun Toeapa.

BosBpaT TOBapa Hagnexallero kadyecTBa BO3MOXEH B Cry4Yae, €CnM COXpPaHEHbl €ro TOBapHbIA BWA,
noTpebuTenbckne CBOWCTBA, a Takke AOKYMEHT, noarBepXaawwmi ¢akT M yCnoBUS MOKYMKWM YyKa3aHHOro ToBapa.



OTtcyTtcTBME Yy MNOTPEOMTENs OOKyMEHTa, NoATBepxpatowero cakT W yCrioBusS MOKYMKWM ToBapa, He nuwaeT ero
BO3MOXHOCTM CCbINaTbCs Ha ApyrMe JokasaTenbcTBa NpuobpeTeHns ToBapa y 4aHHOro npodasua.

MoTpebuTtenb He BNpaBe oOTKasaTbCs OT ToBapa Haanexallero kayecTBa, MMEIOWEro WHAMBUOYamNbHO-
OnpefeneHHble CBONCTBA, €CMW yKasaHHbIN TOBap MOXET ObiTb MCMOMb30BaH WCKMAYMTENLHO MpuobpeTalowmnm ero
notpebutenem.

Mpn oTkase noTpebuTens oOT ToBapa npoAaBel, AOSMKEH BO3BPaTUTb E€MY [EHEXHYIO CYMMY, YMnayeHHyto
noTpebutenem no [OroBOpy, 3a MCKIOYEHWEM pacxodoB MpofaBua Ha AOCTaBKy OT NOTPebuTens BO3BPAaLLEHHOMO
ToBapa, He NO3fHee YeM Yepes AecATb AHEW CO OHSA NpedbsBneHns NoTpebuTenem CooTBETCTBYHOLLErO TpebGoBaHus.

5. MocnepcTBusi npopaxu ToBapa HeHaAmneXallero kavectBa AUCTaHUMOHHLIM crnocoboM npogaxu ToBapa
YCTaHOBMEHbI MOMNOXEHWSAMU, NPEdYyCMOTPEHHbIMY cTaTbsaMM 18 - 24 HacTosiLero 3akoHa.

Crtatbsa 26.2. MNpaBuna npogaxmu oTaenbHbIX BUO0B TOBAPOB
(BBegeHa PegepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

I'Ipanma npoAaxun otaesbHbIX BUOOB TOBApOB yCTaHaBINBAKTCA npaBI/ITeJ'IbCTBOM Poccuinckon CDep,epau,MM.

Mnaga lil. SALLIUTA MPAB NOTPEBUTENEW MPU BbINONHEHUA
PABOT (OKA3AHUWN YCIIYT)

Cratba 27. Cpoku BbINONHEHUSA paboT (OKka3aHust yCnyr)

1. WcnonmHutenb o006s3aH OCyLWECTBUTb BbINOMHEHWE paboTbl (OKasaHue yCryrm) B CPOK, YCTaHOBMEHHbIN
npasunamMy BbINOSIHEHNS OTAENbHbIX BUOOB paboT (OKasaHus OTAEMbHbIX BUAOB YCIYr) MW JOFOBOPOM O BbIMOMHEHUU
paboT (okasaHuu ycnyr). B pgoroBope O BbINOMHEHWM paboT (OKasaHUW YCnyr) MOXeT npedycmaTpuBaTbCsl CPOK
BbINOMHEHNs paboTbl (Oka3aHUsA yCcnyrun), eCnun ykasaHHbIMKW NpaBuriaMu OH He NpedyCcMOTPEH, a Takke CPOK MEeHbLUEN
NPOAOIPKUTENBHOCTH, YeM CPOK, YCTAHOBMEHHbIV YKasaHHbIMW NpaBunamMm.

2. Cpok BbINONHEHMs paboThbl (OKa3aHUs ycrnyrn) MOXeT onpefenaTbcs gaTtol (NnepvogoMm), K KOTOPOW AOMKHO
ObITb 3aKOHYEHO BbINOMHEHNE PaboThbl (OKasaHwe ycnyrn) unu (1) gaton (NEPUOAOM), K KOTOPOW MCNOMHUTENb OOMMKEH
NPUCTYNUTb K BbINONHEHWIO paboTbl (OKa3aHWIo ycnyru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuvae, ecnu BbinonHeHne paboTbl (OKasaHWe YCNyru) OCYLIECTBRASETCA MO 4acTsaM  (gocTaBka
nepnoanyeckon neyaTu, TeXHWYECKoe OOCnyXMBaHWE) B TeYeHue Cpoka AenNCTBMSA A0roBopa O BbIMOMHEHWM paboT
(okasaHum ycnyr), OOSMKHbI MNpeQycMaTpmBaTbCA COOTBETCTBYIOLLME CPOKU (nepuofpbl) BbIMNOMHEHWUS Takux paboT
(okasaHusa ycnyr).

Mo cornalueHno CTOPOH B AOroBope MOryT ObiTb NPegyCMOTPEHbI Takke CPOKWM 3aBepLueHUs OTAEmMbHbIX 3Tanos
paboTbl (MPOMEXYTOYHBIE CPOKM).

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CraTbs 28. MocnencTsns HapyLLEHMS UCMOSNTHUTENEM CPOKOB BbINOMHEHWS paboT (okasaHust ycryr)

1. Ecnin ucnonHuTenb HapyLWm CPOKW BbIMONTHEHMS paboTbl (OKa3aHMs yCryrn) - CPOKM Havana v (Unn) OKoHYaHus
BbIMOSTHEHNST PabOoTbI (OKa3aHWs ycryrm) u (Mnun) NPOMEXYTOYHbIE CPOKM BbIMONTHEHUSA paboTbl (OKasaHUs yCryru) unm Bo
BPEMS BbIMOSHEHUSA paboThl (OKa3aHWSA YCrnyru) ctano o4eBUOHbIM, YTO OHa He ByaeT BbIMOSIHEHA B CPOK, NoTpedbuTens
no cBOeMy BblOOpY Brnpase:

(B pea. PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-d3)

Ha3Ha4YUTb UCMONHUTESO HOBLIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YnTb BbINOMHEHWE paboTbl (OKasaHWe ycnyrn) TpeTbM nuuam 3a pasyMHYH LeHY UM BINOMHUTL ee CBOMMM
cvnamum u noTpeboBaTb OT UCNONHUTENS BO3MELLEHMS MOHECEHHbIX PACXOA0B;

noTpeboBaTh YMEHbLUEHMS LIEHbI 3a BbINONHEHWE paboThl (Oka3aHue ycnyru);

0TKa3aTbCH OT UCMOJTHEHMS 4OroBopa O BbINOMHEHUM paboTbl (OKa3aHWK yCryri).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My B CBSA3UM C
HapyLleHMEM CPOKOB BbINOMHEHUS paboTbl (OKa3aHnus ycryru). YObITKM BO3MELLAlOTCA B CPOKW, YCTaHOBMEHHbIE ONiS
YyOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMn noTpebutens.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenem HOBbIE CPOKM BbINOMHEHMS paboThl (OKa3aHUA yCryr) ykasblBaloTCSA B JOrOBOpE O
BbINOMHEHNM paboTbl (OKa3aHuu ycryrn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnydae npocpoykM HOBbLIX CPOKOB MNOTPebWTENb BNpaBe NpeabsBUTL WCMOMHUTENO MHble TpeboBaHwus,
YCTaHOBIEHHbIE MNYHKTOM 1 HacTosILLEeNn cTaTbMm.

3. LleHa BbInonHeHHOM paboThbl (OKa3aHHOW ycryrv), Bo3Bpalliaemasi noTpebuTtento npyu oTkase OT WCMOSTHEHMUS
[OroBopa O BbIMNOMHEHMN paboTbl (OKasaHWM ycnyru), a Takke y4uTbiBaemas Mpu YMEHbLUEHUU LeHbl BbINOIHEHHON
paboTbl (Oka3aHHOW ycnyru), onpeaenseTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbm 24 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwn oTkase OT UCMOMHEHWst AOroBopa O BLIMOMHEHWMM PaboThl (OKa3aHUM YCMyrM) UCMOMHUTENb He Bnpase

TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, MPOM3BEAEHHbLIX B NMPOLECCEe BbINOSHEHUS paboThl (OKasaHUsa ycnyru), a Takke



nnatel 3a BbINOMHEHHYD paboTy (OKasaHHyK YCnyry), 3a WCKMYEHWEM Criyyasi, ecnu notpebutens npuHAn
BbINOMHEHHYI0 paboTy (OkasaHHylo ycnyry).
(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

Ab63ay nckntoudeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHWUs1 YCTAHOBMEHHbIX CPOKOB BbIMOMHEHMS paboTbl (OKa3aHWs yCrnyrv) UNM HasHa4YeHHbIX
noTpebuTeneM Ha OCHOBaHUWM NyHKTa 1 HACTOsILLEN CTaTbM HOBbLIX CPOKOB WUCMOSHUTENb YMradmMBaeT noTpebuTento 3a
Kakabl OeHb (4ac, ecny CpoK onpefeneH B 4acax) NPOCPOYKU HEYCTOVKY (MEeHK) B pa3mepe Tpex MPOLEHTOB LiEHbI
BbINOMHEHNs1 paboTbl (OKas3aHUs ycnyrv), a ecnu LeHa BbINoNHeHus paboTbl (OkasaHus ycnyrn) OOroBOpPOM O
BbINOMHEHNM paboT (OkasaHuu ycnyr) He onpedeneHa - obwen LeHbl 3akasa. [JoroBopom O BbIMNOMHEHMU paboT
(okasaHum ycrnyr) mexay notpebutenemM u UCNonHUTENeM MOXET ObiTb yCTaHOBIEH OoMnee BbICOKUA pasMep HEeYyCTOWMKM
(neHm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 3a HapyLleHMe CPOKOB Havana BbINofHeHMs paboThl (Oka3aHus ycrnyru), ee atana B3blCKMBaETCA
3a Kaxabli geHb (4ac, ecnu Cpok onpedeneH B Yacax) NPOCPOYKM BMNMOTb A0 Havana BbINOMHeHUs paboTbl (OkasaHus
ycnyru), ee aTana unu npegbsiBneHus notpebutenem TpeboBaHniA, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLeln cTaTbu.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHst) 3a HapylleHWe CPOKOB OKOHYaHUS BbINOMHEHWs paboTbl (OKasaHwust ycryru), ee aTtana
B3bICKMBAETCH 3a KaXAbll AeHb (Yac, ecnu CpoK onpedeneH B Yacax) MPOCPOYKM BMNMOTb OO OKOHYaHUS BbIMOMHEHUS
paboTbl (Oka3aHus ycnyru), ee atana unu npegbsiBreHns noTpedbutenem TpeboBaHWiA, NPegyCMOTPEHHbBIX MYHKTOM 1
HaCTOsILLIEN CTaTbMy.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MOTpebuTenem HeycTorku (MeHN) He MOXET MpEeBbIWAaTh LeHy OTAENbHOIO BMAA BbIMOSTHEHMS
paboTbl (OKaszaHus ycrnyru) unu obLLyHo LieHY 3akas3a, eCniv LieHa BbINOMHEHUS OTAENbHOro Buaa paboTbl (OKasaHus
ycnyru) He onpegerneHa 4OroBOPOM O BbIMOMHEHUM paboTbl (Oka3aHuu ycnyru).

Pasmep HeycToViku (NeHn) onpegensietcsi, UCXoas U3 LeHbl BbIMNONMHEHMS paboTbl (OKasaHws ycryru), a ecnwu
yKkasaHHas LeHa He onpegeneHa, ucxogs u3 obuwer ueHbl 3akasa, CyllecTBOBaBlUEN B TOM MeCTe, B KOTOPOM
TpeboBaHue noTpebutens AoMmKHO BbINo BbITb YAOBMETBOPEHO UCTMOMNHUTENEM B AeHb A0OPOBOMLHOIO YOOBNETBOPEHNS
Takoro TpeboBaHWA WU B AeHb BblHECEHWs cyaebHOro pelueHus, ecnu TpeGoBaHue noTpebutens AO06POBONBHO
YOOBNETBOPEHO He OblIno.

6. TpeboBaHus NOTpebUTENs, yCTaHOBMEHHbIE MYHKTOM 1 HacToswew cTaTbu, He MoanexaTt yAOBNETBOPEHMIO,
€CIN UCMNOSMHUTENb AOKAXET, YTO HapyLUEHNE CPOKOB BbINOMHEHWUS] paboTbl (OKa3aHusa ycryru) NpomnsoLno BeneacTeue
HEeNpPeoaoNIMMOWN CUfbl U MO BMHE NOTpedutens.

Cratbsa 29. NpaBa notpebutensi npu obHapyXeHn HeJOCTAaTKOB BbINONTHEHHONM paboThl (OKa3aHHOW yCryrn)

1. MoTpebutenb npu oOHapyXeHUM HeAOCTaTKOB BbINOMHEHHOM paboThbl (OKa3aHHOW ycnyru) Bnpaee Mo CBOEMY
BblIGOpy noTpeboBaTh:

6e3B03Me3HOro yCTpaHeHMs He4OCTaTKOB BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyru);

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LieHbl BbINOMHEHHON paboTbl (Oka3aHHOW ycnyrn);

6e3B03ME3HOr0 M3roTOBIEHMSA OPYrov Bely M3 OOHOPOOHOrO Martepuarna Takoro e KayecTBa WMu NMOBTOPHOrO
BbINONHeHWs paboTel. Mpu aTom noTpebutens 06s3aH BO3BpaTUTbL paHee NepefaHHy0 eMy UCMONMHUTENEM BeLLb;

BO3MeELLEHNS1 MOHECEHHbIX UM PacXOA4oB MO YCTpaHEeHW0 HeJOoCTaTKOB BbINOSIHEHHON paboThl (OKa3aHHOMW ycnyru)
CBOMMMW CUMaMM UIN TPETBUMW NTMLAMM.

YposneTtBopeHue TpeboBaHui notpedbutens o 6€3B03mMe3qHOM yCTpaHEHUW HeAOCTaTKoB, 06 M3rOTOBMEHWUN APYIon
BeLLM UMM O MOBTOPHOM BbIMOMHEHUM paboThl (OKa3aHuW yCryrn) He 0CBOBOXAAET NCMOMHUTENS OT OTBETCTBEHHOCTU B
dhopme HeyCTOMKM 3a HapyLLeHWe CpoKa OKOHYaHUS BbIMOMHEHNS paboTbl (OKasaHus ycnyri).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens BnpaBe OTKa3aTbCH OT MCMOMHEHUS [OOroBopa O BbINOMHEHUW paboTbl (OKasaHuu ycnyru) u
notpeboBaTb MOMHOrO BO3MeLWEeHUs YObITKOB, €CnM B YCTAHOBMEHHbIN YKa3aHHbIM [OrOBOPOM CPOK HegoCTaTku
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyrn) He yctpaHeHbl ucnonHuTenem. [otpebutens Takke BnpaBe OTKasaTbCs OT
UCMOMHEHNs OOroBopa O BbIMOMIHEHUU paboTbl (OKasaHuM ycnyru), ecnu M obHapy>eHbl CyLLEeCTBEHHble HedocTaTku
BbINONIHEHHOW PaboTbl (OKa3aHHOW YCIyru) UM UHble CyLLECTBEHHbIE OTCTYMNIIEHNS OT YCNOBUIA JOrOBOPA.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX €My B CBS3N C
HegocTaTkamy BbINOMHEHHONW paboTbl (Oka3aHHOW ycnyrv). YObITKM BO3MELLAOTCH B CPOKM, YCTaHOBMEHHble Ans
YAOBETBOPEHNSI COOTBETCTBYIOLLMX TpeboBaHui noTpebuTtens.

2. UeHa BbinonHeHHon paboTbl (OKasaHHOM ycnyru), Bo3Bpalliaemas notpebuTento npu oTkase OT UCMOMHEHWs
AOroBopa O BbINOMHeHUN paboTbl (OKasaHWM YCryrn), a Takke yduTbiBaemas npu YMEeHbLUEHUWN LieHbl BbINMONHEHHON
paboThbl (Oka3aHHOW yCIyrn), oNpeaensieTcsi B COOTBETCTBMM C NyHKTamu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBfA3aHHble C HegocTaTkamMu BbINOMHEHHOW paboTbl (OKasaHHOM ycnyru), Moryt ObiTb
npeabsBreHbl Npy NPUHATUN BbINOMHEHHON paboTbl (OKa3aHHOW YCryru) UnnM B XOA4e BbIMNONHEeHUs paboTbl (OKkasaHus
ycnyru) nnbo, ecnn HEBO3MOXHO OBHapyXUTb HEAOCTaTKN NPW NPUHATUM BbINOMHEHHON paboTbl (OKasaHHOM yCryru), B
TeYeHWEe CPOKOB, YCTAHOBMEHHbIX HACTOALLUMM MYHKTOM.

MoTpebuTenb BnpaBe NpeabsBnATb TpeboBaHWS, CBA3aHHbIe C HEAOCTaTKaMU BbINOMHEHHOW paboTbl (OKasaHHOW
ycrnyru), ecnv oHM obHapyXeHbl B Te4eHWe rapaHTUNHOrO CpoKa, a Mpu ero OTCYTCTBMM B pa3yMHbI CPOK, B npedenax
ABYX NET CO OHSA MPUHATWUA BbIMNOMHEHHOW paboTbl (OKa3aHHOW yCnyrv) WM NSTU NeT B OTHOLEHUW HeOoCTaTKoB B
CTPOEHWM N MHOM HEABWXMMOM MMYLLIECTBE.



(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb oTBEYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYH HE YCTaHOBIEH rapaHTUMHbLIA CPOK, ecnu
noTpednTenb AOKaXET, YUTO OHM BO3HUKIN A0 €€ NPUHATUS UM UMK MO NPUYMHAM, BO3HUKLLUM A0 3TOro MOMEHTA.

B oTHoweHnn paboTbl (ycryru), Ha KOTOPYH YCTaHOBMEH rapaHTWWHbIA CPOK, WMCMOMHUTENb OTBeYaeT 3a ee
HefoCTaTKW, €CnM He [OKaXeT, YTO OHW BO3HMKNM Mocne npuHATMS paboTtbl (ycrnyru) notpebuTenem BcrneacTeue
HapyLleHUs UM NpaBuil MCNOMb30BaHWUSA pesynbTata paboTbl (ycryru), AeNCTBUA TPEeTbMX WL, WU HEMpeogonMmon
cunbl.

(n. 4 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npedyCMOTPeHHbIA AOroBOPOM rapaHTUMHBIA CPOK COCTaBnseT MeHee ABYX NeT (NATu neT Ha
HeOBMXMMOE UMYLLECTBO) M HegocTaTku paboTbl (ycryrn) obHapyXeHbl NoTpeduTenem no UCTeYeHUUM rapaHTUMHOro
CpoKa, HO B Npefenax AByx neT (MATW NeT Ha HeABMXMMOe MMYLLIECTBO), NOTpebuTens Brpase NpeabsasuTb TpeboBaHus,
npeaycMOTPEHHble NYHKTOM 1 HacTOsILeN CTaTbW, eCn LOKaXeT, YTO Takme HeAoCTaTKM BO3HWUKNWU A0 MPUHATUS UM
pesynbTaTta paboTbl (YyCnyrn) unv no npuynHam, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbifABMeHMs CylleCTBEHHbIX HeAocTaTKoB paboTbl (ycnyru) noTpebuTens BnpaBe npenobsBUTb
ucnonHutento TpeboBaHne o 6e3BO3ME3AHOM YCTPaHEHUM HeOOoCTaTKOB, €CNW OOKaXeT, YTO HeJoCTaTKM BO3HUKIM [0
NPUHATUA UM pesynbTata paboTbl (ycrnyrm) unm no NpyMyMHaM, BO3HUKLIMM A0 3TOF0 MOMeHTa. OTo TpeboBaHMe MOXeT
ObITb NpeabABNEHO, €CNN Takne HeJOCTaTKM OOHapYXeHbl MO NCTeYEHUN ABYX feT (MATW NeT B OTHOLUEHUW HeABMKMMOTO
uMyLLLecTBa) CO OHA MPUHATUA pedynbTata paboTbl (ycnyru), HO B npedenax yCTaHOBMEHHOro Ha pesynbTaTt paboTbl
(ycnyrm) cpoka cnykbbl nnv B Te4eHWe OeCSTU NeT CO OHSA NPUHATUA pesynbTaTta paboTsl (ycnyr) notpebutenem, ecnm
CpoK cnyxbbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHvWe He yOoOBMeTBOPEHO B TeueHue ABaduaTy OHeW CO AHA ero
npeabsBrneHns notpebutenem unu obHapyXeHHbI HeJOCTaTOK ABMAETCH HeyCTpaHWMbIM, NoTpebuten Mo cBoemy
BbIOOpY Bnpaee TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLIEr0 YMEHbLLEHUS LiEHbI 3a BbINOSHEHHYIO paboTy (OKasaHHyo ycnyry);

BO3MELLEHNSI MOHECEHHbIX UM PacxodoB MO YCTPAHEHWUI0 HEAOCTaTKOB BbINOMHEHHON paboThbl (OKa3aHHOW yCnyrn)
CBOMMMW CUNaMM UNU TPETbUMW NMLAMMU;

OTKa3a OT UCMOHEHMWS JOroBopa O BbIMOMHEHWM paboTbl (OKasaHWK ycnyr) 1 Bo3MeLLeHNs yObITKOB.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpokn ycTpaHeHMs HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCnyri)

Hepoctatkn pabotbl (ycriyrm) LOIKHbl ObiTb YCTpaHEHbl WCMOSMHWTENEM B Pa3yMHbIA CPOK, Ha3HaYEHHbIN
notpebutenem.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3aL ncknoyeH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI noTpebuTenem CpoK yCTpaHeHUs HEeOOCTATKOB TOBapa YKasblBAeTCsl B [OrOBOPE MMM B UHOM
noanvcbiBaeMOM CTOPOHaAMKN JOKYyMeHTe nNnbo B 3asiBNEHMMU, HanpaBrieHHOM NoTpebuTenem NCnonHUTENIO.
(B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLleHne npegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YCTPaHEHUs1 HeJOCTaTKOB BbINOMHEHHOW paboThbl
(okasaHHOWM ycnyrun) UCNONMHUTENb YNiadynBaeT NnoTpedbuTento 3a Kaxabli AeHb NPOCPOYKN HEYCTOWKY (NEHI0), pa3Mep u
NopsioK UCHMCIEHUS KOTOPOW ONPeaensitoTCsl B COOTBETCTBUM C MYHKTOM 5 cTaTbm 28 HacToswwero 3akoHa.

B cnyyae HapyleHusi ykasaHHbIX CPOKOB MOTPeOuTenb BnpaBe NpeabsBUTb WCMOMHUTENO WHble TpeboBaHwus,
npenycMOTpeHHble NyHKkTamu 1 1 4 ctatbu 29 HacTodAwero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpeHUs OTAENbHbIX TpeboBaHMI NoTpeduTens

1. TpeboBaHusa noTpedbutens o6 ymeHbLUEHNM LieHbl 3a BbINOMHEHHYIO paboTy (OKasaHHY ycnyry), O BO3MeLLEeHMN
pacxodoB MO YCTPaHEHW0 HedoCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW YCryr) CBOMMMW CUNamu Unm TpeTbUmu
nvuamm, a TaKke o Bo3BpaTe ynradeHHoun 3a paboTy (ycnyry) AeHEXHON CyMMbl U BO3MELLEHUN YObITKOB, NPUYUHEHHbIX
B CBS13U C OTKA30OM OT WCMOSIHEHMSA 4OroBopa, NpedycMOTpeHHble NyHKToM 1 cTtatbu 28 n nyHkTamun 1 n 4 ctatbun 29
HacTosilero 3akoHa, noanexat YOOBMEeTBOPEHUIO B OECATUAHEBHbLIM CPOK CO AHSA MpedbsBrieHUs COOTBETCTBYHIOLLErO
TpeboBaHus.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6e3B03Me3qHOM M3rOTOBIEHUN APYroW BeLuM M3 OOHOPOAHOrO MaTtepuana Takoro
Xe KayecTBa WNM O MNOBTOPHOM BbINOMHEHUW paboTbl (OKasaHWW yCnyru) noanexaT YAOBMNETBOPEHW B CPOK,
YCTaHOBMEHHbIW A1 CPOYHOro BbINOMHEHUs paboTkl (OKkasaHusa ycryru), a B criydae, ecnu 3ToT CPOK He YCTaHOBIEH, B
CPOK, MPeayCMOTPEHHbIV JOFOBOPOM O BbINOMHEHUN paboTbl (OKa3aHuu yCryrn), KOTopbin Obin HeHaanexalue NCMosHEH.

3. 3a HapyleHue npenyCMOTPEHHbIX HACTOSILEN CTaTbeW CPOKOB YAOBIETBOPEHUS] OTAENbHbIX TpeboBaHMM
notpebutens WCNONMHWUTENb YynnadMBaeT MNOTPeduTento 3a Kaxabl AeHb MPOCPOYKM HEeYCTOWKY (NeHto), pasvep u
NOPSIAOK UCHNCIIEHNSA KOTOPOK ONpPeaensitoTCa B COOTBETCTBUM C NMYHKTOM 5 cTaTtbu 28 HacTosiwero 3akoHa.

B cnyyae HapylLleHnsa CpoKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacTosilwen ctatbl, NoTpebutens Bnpase NpeabsaBuTb
WCMNOMHUTENIO MHble TpeboBaHus, npedycMoTpeHHble NyHKToM 1 ctatbu 28 u nyHkTamu 1 u 4 ctatbu 29 HacToswero
3akoHa.

Cratbs 32. lNMpaBo noTpebuTtens Ha 0Tka3 OT UCTIONTHEHNST [OTOBOPA O BbIMOSIHEHUU paboT (OKa3aHumM ycryr)

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)



MoTpebutens BnpaBe OTKasaTbCA OT WCMOMHEHMS AOroBopa O BbINOMHEHMM paboT (okasaHuu ycnyr) B ntoboe
BpeMs Mpu YCNoBUW OMnaTbl WUCMOMHUTENO (PaKTUYECKM MOHECEHHbIX UM PAaCXOOOB, CBA3A@HHbLIX C MWCMOMHEHUEM
06513aTeNbCTB N0 JAHHOMY JOroBOPY.

Cratbs 33. CmeTa Ha BbINonHeHue paboTsl (Oka3aHue ycrnyru)

1. Ha BbIinonHeHne paboTbl (OKasaHwe ycnyru), NnpegyCMOTPEHHON LOrOBOPOM O BbIMOMHEHMM paboThl (Oka3aHuu
ycnyru), MOXeT BbITb COCTaBrneHa TBepAaas unv npubnuanTtensHasi cMeTa.

CocTaBneHue Takon CMeTbl MO TpebBOoBaHMIO NOTPEOUTENS UM UCMONHUTENST 06s3aTENBHO.

2. WcnonHuutene He BnpaBe TpeboBaTb yBENWYEHWUs TBEPAOW CMEThbl, a NOoTpebuTenb - ee YMeHbLUeHUs, B TOM
yucne B criydae, Korga B MOMEHT 3aKMHYEHMs] JOroBopa MCKIvanack BO3MOXHOCTb NPeayCMOTPETb MOMHbIN 06beM
noanexalimx BbIMNONHEHWIO paboT (OKa3aHUo yCryr) Unn HeobXoaAMMbIX AFS 3TOr0 PacxooB.

VcnonHutenb nmeeT npaBo TpeboBaTb yYBENUYEHUS TBEPAOW CMETHI NMPU CYLLECTBEHHOM BO3pacTaHWM CTOMMOCTU
MaTepuanoB 1 06opynoBaHus, NPeAOCTaBMASIEMbIX UCTIONHUTENEM, @ TaKKe OKa3biBaeMbIX EMY TPETbBMMU NULL@AMM YCNYT,
KOTOpOe Hemnb3s ObINo npegycMOTPeTb Mpu  3aknouveHun pgorosopa. [py oTkase notpebutens BbINONHWUTE 3TO
TpeboBaHWe NcnonHUTeNb BNpase pacToprHyTb AOroBOp B cyaebHOM nopsiake.

(n. 2 B pea. depepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnin Bo3HUKNa HeOOX0AMMOCTb BbINOMHEHWUST AOMONHUTENbBHBIX paboT (OKa3aHUA JOMONMHUTENBHBIX YCAYr) U No
3TOM MpUYMHE CYLLECTBEHHOIO MPEBbLIWEHNS MNPUONN3UTENBHOM CMETbl, UCNOMHUTENb 0083aH CBOEBPEMEHHO
npegynpeavTb 06 atom noTpebutens. Ecnv notpebuTtens He Aan cornacve Ha npeBbleHne NpubnM3nTenbHON CMETHI,
OH BMpaBe OTKasaTbCA OT WUCMOMHEHMs goroBopa. B atom cnyyae ucnonHuTens MoxeT Tpebosatb OT noTpebutens
ynnarbl UeHbl 3a BbIMOSTHEHHYIO paboTy (OKa3aHHy yCnyry).

VcnonHutenb, CBOEBPEMEHHO He npedynpeavBLUMiA  NOTpedbutenss o  HeobXoguMOCTU  NPEBbILEHMWS
NpubNM3nNTENBHOW CMETbl, 00s3aH MCMOMHWUTL [OrOBOP, COXpaHss NpaBo Ha onnaty paboTtbl (ycnyrn) B npegenax
NpuMenmnanTensHOW CMEeTbI.

(n. 3 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

CraTbs 34. BbeinonHeHne paboTbl N3 MaTepuana McnonHUTens

1. McnonHutens 06513aH BbINONHWTL PaboTy, OMNpeAeneHHy0 OOrOBOPOM O BbIMOMHEHMM paboTbl, U3 CBOEro
maTtepuvana u CBOMMMU CPeACTBAMU, ECININ MHOE HE NPeayCMOTPEHO LOTOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHuTenb, NpeoCcTaBUBLLMIA MaTepuan Ans BbINONMHEHUs1 paboTbl, OTBEYAET 3a ero HeHaanexallee KavyecTBo
no npasmnam 06 OTBETCTBEHHOCTM NpoJaBLa 3a ToBapbl HEHaANEXaLLEro KAa4yecTBa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan UcnosniHMTens onnayMBaeTcs NoTpedutenemM npu 3akoYeEHNN yka3aHHOro JOroBopa NOMHOCTLIO UMK
B pa3mepe, yKka3aHHOM B [0OrOBOpe O BbINOMHEHUM PaboTbl C YCNOBMEM OKOHYaTEMbHOrO pacyeTa MNpu MOoyyYeHuu
noTpebuTenemM BbIMNONIHEHHOW WUCMOMHUTENEM paboTbl, ecnn MHOW MOPSOOK pacyeToB 3a MaTepuan MUCNOfHUTENs He
npeaycMOTPEH corrnalleHneM CTOPOH.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeaycMOTPEHHbIX OOrOBOPOM O BbINOSIHEHMKU paboTbl, MaTepuan MOXeT OblTb NpefocTaBneH
ucrnonHuTenem notpebutento B kpeauT. Mocneaytollee U3MEHeHWE LEHbl NPEAOCTaBMEHHOrO B KpeauT martepuana
MCMONHUTENS He BreYveT 3a cobol nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepvan ucnonHuTens u HeobxoaMMble ANsi BbIMOSIHEHWSA PaboTbl TEXHUYECKME CPEeaACTBa, MHCTPYMEHTbI U

npoyee JOCTaBMSOTCSA K MECTY BbIMOSIHEHUS paboT NCMOMHUTENEM.

KoHcynbTaHTlntoc: npumeyaHuve.
O npumeHeHUM NOMOXeHUN cTaTb 35 K OTHOLIEHMAM MO [JOrOBOPY, CBA3AHHOMY C OKasaHMeM YCnyr Mo
XUMUYECKOW YNCTKE N3aenun, cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHue paboTtbl n3 maTepuana (c BeLbto) notpebutens

1. Ecnun paboTta BbINOMHAETCA MOMHOCTBIO NN YacTUYHO M3 MaTtepuana (C Belyblo) noTpedbuTens, NCNonHUTENb
OTBEYaeT 3a COXPaHHOCTb 3TOr0 MaTepuana (BeLm) 1 npaBuribHOE ero UCMNonb30BaHNe.

UcnonHutens ob6si3aH:

npegynpeauTs NOTpeduTens O HEeNpUrogHoCTM WM HedobOpOoKaydeCTBEHHOCTW MNepefaHHoro notpebuTtenem
mMaTepuana (sewm);

npencraBuTb OT4YET 06 M3pacxodoBaHMU MaTepuana u BO3BpaTuUTb ero OCTaTok.

B cnyyae nomnHom wnmM 4acTu4HOM yTpaTthbl (NOBpexaeHus)) maTtepuana (Bewm), NPUHATOro OT noTpeduTens,
ncnonHuTenb 06s3aH B TPEXAHEBHbIV CPOK 3aMEHUTb €ro OAHOPOAHBIM MaTepuarnoMm (BeLblo) aHarorMYyHoOro KavecTsa u
Mo XenaHuio NoTpedbuTens N3roToBUTbL M3genme n3 ogHOpPoOaHOro Matepuvana (BeLwu) B pa3dyMHbI CPOK, @ MpU OTCYTCTBUM
ogHoOpoAHOro MaTepuana (BeLu) aHanorMyHoro kavyectea - BO3MECTUTb NOTPeduTento OBYKPATHYIO LIEHY YTpavyeHHOro
(noBpexgeHHOro) matepuana (BeLum), a Takke pacxodbl, MOHECEHHbIe noTpebuTtenem.

2. LeHa yTpadeHHOro (NoBpexaeHHOro) matepuana (Belun) onpegensieTcd, ncxonsa U3 LeHbl Matepuana (seLun),
CyllecTBOBaBLUE B TOM MecTe, B KOTOpom TpeboBaHWe noTpebutens [OOMmKHO Obino OblTb  yAOBNETBOPEHO



ucnonHutTenem B AeHb [OOpPOBOMLHOMO yAOBNETBOPEHMS Takoro TpebosBaHus wnu B AeHb BblHECEHWUS cyaebHoro
pelleHus, ecnu TpebosaHne noTpebuTtens 4O6POBONLHO YAOBNETBOPEHO HE BbINO.

Llena maTepunana (sewum), nepegaBaeMoro UCMONMHUTENIO, ONPeAenseTcs B JOrOBOPE O BbIMONHEHUN paboTbl unu B
WHOM [OKYMEHTE (KBUTaHLMM, 3aKase), NoaTBepXAatoLwemM ero 3aknioyeHuve.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutenb ocBobOXOaeTcs OT OTBETCTBEHHOCTM 3a MOSHYID MM YacTUYHYyl yTpaTty (MoBpexaeHue)
MaTepuana (Bewim), NPUHATOrO MM OT MOTpebuTens, ecnu notpebuTens NpepynpexaeH ucrnonHutenem o6 ocobbix
CBOWICTBax matepuana (Belin), KOTopble MOIMyT MOBMAEYb 3a COOOM ero MOSHYK MMM YaCcTUYHYHO yTpaTy (noBpexaeHue)
nmbo ecnn yKasaHHble CBOWCTBa Martepuana (Bewu) He Mornu ObiTb OOHapyXeHbl NpW Haanexawlen npuemke
WCMOSNTHUTENEM 3TOro matepuana (sewm).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6si3aHHOCTb MCMOMHUTENSA WHOpPMUpOBaTL MNOTpebuTena 06 ob6CToATENbCTBAX, KOTOPbIE MOTYT
NnoBMMATbL Ha KayeCTBO BbINOMHAEMON paboTbl (OKa3biBAEMOW YCMnyrn) unm noenedb 3a cobOM HEBO3MOXHOCTb ee
3aBepLUEHNs B CPOK
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntenb 0653aH CBOEBPEMEHHO WHGOpMMpoBaTbL NOTpebutens o ToM, YTO cobniogeHne ykasaHun
noTpebuTens u nHble obCTOATENbCTBA, 3aBUCALLME OT NoTpebutensi, MOryT CHU3WUTb Ka4yeCTBO BbIMOMHAEMON paboThbl
(okasbiBaemow ycryrn) unm noeneYb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLLEHMS B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HeECMOTPS Ha CBOEBpPEMEeHHOoe W 0BOCHOBaHHOE WH(oOpMMpOBaHME WCNOMHUTENEM, B
pa3yMHbI/ CPOK HE 3aMEHWUT HEMpUrogHbln UM HegobpOKayeCcTBEHHbI MaTepuari, He U3MEHUT ykasaHui O crocobe
BbINOMHeHNs paboTbl (Oka3aHus ycnyrn) nmbo He YCTPaHWUT UHbIX OBCTOATENbCTB, KOTOPblE MOFYT CHU3UTb KayecTBO
BbINOMHAEeMON paboTbl (OKasblBaeMoW YCryru), MCNOMHUTENb BrpaBe oTkas3aTbCsA OT WCMONHeHMs [orosopa o
BbINOMHEeHNM paboTbl (Oka3aHuu ycryr) u notpeboBaTtb NONHOMO BO3MeELLEHUS YObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. MNMopagok 1 hopmbl onnaTtbl BbINOMHEHHOW paboTbl (OkazaHHOWM yCcryri)
(B peq. ®PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-03, ot 27.07.2006 N 140-$3)

MoTpebutenb 06a3aH oNNaTtuUTb OKasaHHbIE eMy YCIyru B NOPSAKE U B CPOKU, KOTOPbIE YCTAaHOBMEHbBI JOTOBOPOM C
UCMOMHUTENEM.

(4acTtb nepeas B peg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s3aH oNnaTUTb BbIMOSIHEHHYIO WCMOMHUTENEM B MOSMIHOM 0ObemMe paboTy nocre ee MNpuHATUSA
notpebutenem. C cornacusi notpebutens pabota MoxeT ObITb OnnadeHa MM NpU 3akNiOYeHUU OOroBopa B MOSTHOM
pasMepe unu nyTem Bbigaun aBaHca.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

Onnata okasaHHbIX Yycnyr (BbIMOMHEHHbIX PabOT) NPOM3BOAUTCS MOCPEACTBOM HanWYHbIX UM Be3HanU4YHbIX
pac4eToB B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickon degepauuu.
(vacTb TpeTbs BBefeHa PenepanbHbIM 3akoHOM OT 27.07.2006 N 140-93)

Mpun ncnonb3oBaHMM HanMYHOM OOPMbI pacyeToB onfaTta ToBapoB (paboT, ycnyr) noTpedbutenem NpoM3BOAUTCH B
COOTBETCTBMM C YyKa3aHMeM npogasua (MCMONHWUTENsI) MyTEM BHECEHWUS] HaNWYHbIX AEHEXHbIX CpeacTB NpoAaBLy
(ncnonHuTento), NMMbo B KpeauTHYK OpraHu3auuio, MMbo NnaTteXHOMy areHTy, OCYLLEeCTBsoWEMY AeSATENbHOCTb Mo
npuemMy nnaTexen Uandeckmx nuu, nmbo OaHKOBCKOMY MNnaTexHOMy areHTy (cybareHTy), OCyLlecTBRAsLEMY
OeATenbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O ©OaHkax M OaHKOBCKOM [OEATENbHOCTM, €CNM UHOE He
YCTaHOBIIEHO dheaeparbHbIMU 3aKOHAMWN MUITM MHBIMW HOPMAaTMBHBIMW NpaBoBbiMY akTamu Poccuinckon ®epepaumn. Mpun
3TOM 0bs3aTenbcTBa NOTpebuTensa nepen NpogaBLOM (MCMNOMHUTENEM) MO onfarte ToBapoB (paboT, ycnyr) cunTaroTest
WCMOMHEHHbIMN B pa3Mepe BHECEHHbIX [EHEXHbIX CPeACTB C MOMEHTa BHECEHWs HanWYHbIX OEHEXHbIX cpeacTs
COOTBETCTBEHHO npodaBuy (uMcnonHuTen), nnbo B KPeOWUTHYH oOpraHusauuio, nubo nnaTtexHoMy areHTy,
OCYLLECTBIISOLEMY OEATENbHOCTb MO MNpuMeMy nnaTexen uandeckmx nud, NnMbo GaHKOBCKOMY MNATEXXHOMY areHTy
(cybareHTy), ocyLlecTBRsiOLLEMY [OESATeNlbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O 6GaHkax WM GaHKOBCKOW
AeATeNnbHOCTU.

(B peq. ®PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratbs 38. YTpatuna cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHune okasaHus OTAeNbHbIX BUOOB YCIyr

MocrnencTens HapyLUEHWs1 YCMOBMIN JOroBOPOB 06 OKasaHWM OTAEeNbHbIX BUOOB YCMyr, eCriu Takue O0roBophbl Mo
CBOEMY XapaKkTepy He noananatoT nog AeWCTBUE HACTOosILLEeN rMaebl, ONPeaensoTCa 3aKOHOM.

Cratbga 39.1. NpaBuna okaszaHus OTAENbHbLIX BUOOB YCIYT, BbINONHEHNS OTAENbHbIX BUAOB paboT noTpebutenam
(sBepeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna okasaHUs OTAenbHbIX BWOOB YCMYr, BbINOMHEHUS OTAEMbHLIX BWAOB paboT notpebutensm
ycTaHasnusatoTcs NpasuTtensctBom Poccunckon ®egepaumn.



nasa IV. TOCYOAPCTBEHHAA N OBLWLECTBEHHASA 3ALLIUTA
MPAB NOTPEBUTENEWN

Cratbs 40. PegepanbHbivi rocygapCTBEHHbIV HAA30p B 06nacTy 3awmThl NpaB notTpebuTenen
(B peq. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHbIl rOCYyOAapCTBEHHbI HaA30p B 00nacTyM 3awmTbl NpaB  noTpebutenen ocyLecTBNsAeTCS
YNONTHOMOYEHHbIM heaeparnbHbIM OpraHoM MCMOMHUTENBLHOW BriacTu (ganee - opraH rocygapCTBEHHOro Hagsopa) B
nopsigke, yctaHosneHHom pasuTtensctBom Poccuiickon ®egepaumm.

2. ®egepanbHbIvi rocygapCTBEHHbIM HAA30p B 06nacTy 3awmTel Npas noTpebutenen BkNoyaeT B cebs:

1) opraHuM3auuio W MpoBedeHVMe MPOBEpPOK COOMoAeHNs W3roToBUTENAMKU (MCMOMHUTENAMKU, nNpoaaBLaMM,
YMOSIHOMOYEHHBIMW OpraHM3aunsa MK UK YNONTHOMOYEHHBIMU UHAMBUAYANbHBIMK NpeanpuHUMaTensiMm, MMnopTepamMmm)
TpeboBaHuWI, yCTaHOBMNEHHbLIX MEXAyHapOAHbIMK foroBopamMu Poccuiickon depepaumm, HacTosAWwmUm 3akoHOM, OpyrMMu
denepanbHbIMW 3aKOHaMU M MHBIMW HOPMAaTMBHBIMM NMPaBOBbLIMU akTamu Poccuiickon ®enepauunn, perynupyrowmmm
OTHOLIEHUA B obrnacTu 3awmTbl NpaB notTpebuTenen (ganee - obssatensHele TpeboBaHMS), NPeanMCcaHNiA JOMKHOCTHBIX
NV, opraHa rocygapCcTBEHHOro Haa3opa;

2) opraHu3auuio 1 NpoBedeHne NPOBEPOK COOTBETCTBUS TOBApOB (paboT, ycnyr) obssaTtenbHblM TpeboBaHUSAM,
obecneumBaroLwmm 6e3onacHOCTb ToBapoB (paboT, ycnyr) ans XusHu 1 340poBbs NOTPEOUTENEN, OKpYXKatoLWwen cpeapl,
npegynpexaeHne OencTBuKi, BBOOAWMX MOTpebutenen B 3abnyxgeHue, u npefoTBpalleHne MNpUYMHEHUs Bpeaa
umyLlecTBy notpeburtenen, ycTaHOBNEHHbIM B COOTBETCTBUM C MeXayHapoaHbIMu gorosopamu Poccuiickon ®egepaunm,
degepanbHbIMU 3aKOHaMU Y MHBIMW HOPMaTUBHbLIMW NPaBoBbIMK akTamun Poccunckon Pegepauun;

3) npumeHeHne B nopsake, YCTaHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon depepaumm, mep npeceyeHus
HapylweHun obssaTenbHbIX TpeboBaHui, Bbigady NpeanucaHuii O npekpalleHun HapyleHun npas notpebutenen, o
npekpawieHun HapylieHni obsasaTenbHbix TpeboBaHWi, 06 YCTpaHEeHWM BbISIBNEHHbIX HapylleHui obs3aTenbHbIX
TpeboBaHWI, NpUBEYeHEe K OTBETCTBEHHOCTM UL, COBEPLLUBLLMX Takne HapyLUeHUs;

4) cucrtemaTnyeckoe HabnogeHue 3a MCNofHEHWEM o00si3aTenbHbIX TpeboBaHWIA, aHanM3 U MpPOrHO3npoBaHWe
COCTOSIHUSI  UCMONHEHUA obsizatenbHbiXx TpeboBaHW NpY  OCYLLECTBMEHUUA  M3TOTOBUTEMAMWU  (MCMOMHUTENAMM,
npogasLamMm, YNONTHOMOYEHHBIMW OpPraHM3auusiMM UM YNOrHOMOYEHHBIMU VMHOUBMAYANbHLIMU NPeAnpUHMMAaTENSMN,
umnopTepamun) CBoen AeATENbHOCTY;

5) cTratuctnyeckoe HabnogeHne B obractu obecneveHus 3alumTbl nNpaB NoTpebutenen, yyet n aHanms criyvyaes
NPUYMHEHNST Bpeaa >XU3HW 1 300pOBbi0 NoTpebuTenen, okpyxaroLwen cpege u uMyLLecTBy noTpedbutenen, CBA3aHHOIO C
npuobpeTeHnem 1 Ncnosnb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX ToBapoB (paboT, ycnyr) nmbo ¢
npeaocTaBneHnemM noTpebutTensm HECBOEBPEMEHHOW, HEMOMHOW, HEeOOCTOBEPHOW W BBOAAWEN B 3abnyxaeHue
WHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PepepansHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBedeHVEe aHanu3a U OueHKM 3deKTUBHOCTM beaeparnbHOro rocygapCTBEHHOrO Haasopa B
obnacTu 3awWwuTbl NpaB notpebutenen;

7) exXerogHyto NoArotToBKY Ha OCHOBaHUWM pe3yrnbTaToB AesATEeNbHOCTWU, NPedyCMOTPeHHOW noanyHktamu 1 - 6
HaCTOSLLEro NyHKTa, rocy4apCTBEHHbIX AOKNaA0B O 3aliMTe npaB notpebutenen B Poccuickon ®egepaumm B nopsgke,
ycTaHoBreHHoMm lNMpasutensctBoMm Poccunckon ®egepaumn.

3. K oTHOLEHUAM, CBA3aHHBbIM C OCYLLECTBIIEHMEM dedeparnbHOro rocyaapCTBEHHOIo Haa3opa B 06n1acTy 3awunThbl
npaB notpeduTenen, opraHusaumen W NPOBEAEHMEM TNPOBEPOK W3roToBUTENen (UCNONHWUTENen, npoaaBLOB,
YMONTHOMOYEHHbIX ~ OpraHM3auuin UM YNONHOMOYEHHbIX  WHAMBMAYamNbHbIX  MNpeanpuHuMatenern, UMNopTepos),
NpPUMeEHATCA nonoxeHnss degepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-03 "O 3awmTte npaB HPUANYECKUX
Ny 1M MHOMBMUZyanbHbIX NpeanpuvHUMaTenei npu  OCYLLEeCTBNIEHUWM TFOCYAapCTBEHHOrO KOHTpons (Haasopa) w
MYHULUNANbLHOro KOHTpons".

4. [omKHOCTHble nuua opraHa rocygapCTBEHHOrO Hags3opa B Mopsigke, YCTaHOBMEHHOM 3aKOHOAATeNbCTBOM
Poccuickon ®enepaumm, UMeOT Npaso:

1) sanpawvBaTb W MoNy4yaTb Ha OCHOBaHWM MOTMBUPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocyqapCTBEHHOW BracTW, OpraHoB MECTHOMO CaMmOynpaBneHusl, OOLLECTBEHHbIX OpraHuW3auun, W3roToBUTENen
(vcnonHuTener, NpodaBUOB,  YMOSIHOMOYEHHBIX  OpPraHM3auui  WMAM  YMONTHOMOYEHHbIX  WUHAMBUOYANbHbIX
npegnpvHumarenen, UMNopTepoB) MHOPMALIMIO U OKYMEHTHI MO BOMpOCaM 3aluThbl NpaB noTpebutenen;

2) OecnpensiTCTBEHHO MO NPeObsBNEHUN CrYXeOHOro YOOCTOBEPEHUS U KOonMuu npukasa (pacrnopsbkeHust)
pykoBoauTens (3amectuTens pyKOBOAMTENS) opraHa rocygapCTBEHHOIO Hag3opa O Ha3HayYeHun MpoBepKM Mmocellatb
TEPpUTOPWIO, 30aHWs, MOMELLEHVNS U COOPYXEHWUsl, WCMONb3yeMble W3roToBuTenem (UCMOMHUTENEM, MNpPOAABLIOM,
YMOSIHOMOYEHHON OpraHnsaumMen Unu YNorHOMOYEHHBIM WMHOMBUAYaNbHLIM NpeanpuHMMaTtenemM, MMNopTeEPOM) Mpu
OCYLLECTBIEHNM CBOEN OEATENbHOCTY, B LIENAX NpoBeAeHNS MEPONPUSATUA MO KOHTPOSHO;

3) npoBoauTb OTOOp Npob® K o6pasuoB TOBApOB, NpedHa3HaYeHHbIX ANA peanu3auMM u  peanunsyembix
noTpebuTenam, ons NpoBeaeHUs NX NCCNeaoBaHWI, UCMbITaHWUIA;

4) BblgaBaTb  M3roTOBUTENSAM  (MCMOMHWUTENSAM, NpoAaBuaM,  YMNOSIHOMOYEHHLIM — OpraHM3auusM  Unu
YMOSIHOMOYEHHBIM MHAMBUAYANbHBIM NPeanpUuHMMaTensaM, umnoptepam) NpeanucaHust O npekpalleHun HapyLleHun
npaB nNoTpedbuTenen, o NpekpaLleHMn HapyLleHnin obsa3aTenbHbIX TpeboBaHWiA, 06 YCTpaHEHMU BbISIBIIEHHbLIX HAPYLUEHWI
006s13aTenbHbIX TPebOBaHWIA, O NPOBEAEHUN MEPONPUATUIA NO 0BecneYeHnIo NpegoTBpaLLeHMs Bpeaa XnU3HN, 300POBbLIO 1
MMYLLECTBY NOTPEOMTENEN, OKPY>KatoLLEN Cpeae;

5) coctaBnaTe NpoToKonbl 06 agMUHWCTPATMBHBIX NMPaBOHapyLUEHUAX B obnactu 3awuTbl nNpaB noTpebuTenen,
paccmaTpuBaTh Aderna 06 ykasaHHbIX agMUHUCTPATMBHBIX MPaBOHAPYLUEHUSAX U MPUHUMATb Mepbl MO NPeaoTBPaLLEHNIO



TaKuX HapyLLUEHWI;

6) HanpaBnATb B YNONHOMOYEHHbIE OpraHbl MaTepuarnsl, CB3aHHbIE C HapyLleHUsAMU 065a3aTenbHbIX TpeboBaHun,
ANs peLleHns BONPOCOB 0 BO3OYXAEHUN YroNoBHbLIX Aen No Npu3Hakam NpecTynneHun;

7) obpalatbcsl B Cyd C 3asABNEHUsIMU B 3alUMTy npaB notpebuTenei, 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro
Kpyra notpebutenen, a Takke C 3asBNEHUSMM O NIKBUAALMM U3rOTOBUTENS (MCMONHMTENS, NpoAaBLa, YyNoSIHOMOYEHHOM
opraHusauuu, umnoptepa) JNmbO O npekpaweHun  OeATEnbHOCTU  UHAMBUAYANbHOrO  MpeanpuHMMaTens
(YMONTHOMOYEHHOrO MHOUBMAYANbHOIO NpeanpuHMMaTensl) 3a HeogHOKpaTHoe (OBa v Oornee pasa B TeYeHUE OAHOro
KaneHgapHoro roga) wnu rpyboe (MoBnekwee CMepPTb UMM MaccoBble 3aboneBaHnsi, OTPaBMEHUS MIOAEN) HapyLleHue
npas noTpedutenen.

5. OpraH rocygapCTBeHHOrO Haf3opa MOXET ObiTb NMPMBMEYEH CygoOM K y4acTuio B gerne nubo Bnpaee BCTynatb B
Aeno no CBOen MHUuuaTMBe Unu Nno MHuuuatmMee nuu, y4acTBYHOLIMX B Aerne, AnS Aadn 3akmioyeHns rno aeny B uensax
3awmThl NpaB noTpebuTenen B nopsake, yCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuiickon Pepepauun.

5.1. lpegnucaHue, BblgaHHOE MpU OCYLLECTBMEHUN FOCYyAapCTBEHHOro Hag3opa B obractv 3awmTbl Mnpas
notpebutenen, MoxeT BbITb 0GXanosaHo B apbuTpaxHbIN Cyd B Te4eHMe Tpex MecsueB CO AHS ero Bbigaun. B cnydae
NPUHATUA 3asBneHus o6 obxanoBaHWW 3TOrO MpeanucaHns K Npou3BOACTBY apBUTPaXKHOro cyda MCNOfHEHWE 3TOro
npegnucaHns NpMoCTaHaBNMBaEeTCs A0 OHS BCTYNNEHUS peLlleHnst apbutpaxkHoro cyaa B 3aKOHHYHO Cury.

(n. 5.1 BBegeH denepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Ha3opa BrpaBe [daBaTb Pa3bsiCHEHUS MO BOMpocam MPUMEHEHUS 3aKOHOB U UHbIX
HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon ®Pepepaunn, perynupylolmx OTHOLWEHMA B obnactu 3awutbl npa.
notpedutenen.

7. TocygapCTBeHHbI Hads30op 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTM, YCTAHOBMEHHbIM
TEXHUYECKMMN pernameHTaMmm, oCyLLeCTBNAETCA TaKke YNOTHOMOYEHHbIMU dhefepanbHbiMU OpraHamMun UCNOMNHUTENBHON
BMacTu B COOTBETCTBUM C 3aKoHodaTenbcTBoM Poccuiickon degepaumm 0 TEXHUYECKOM perynmpoBaHuin.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOMHOMOYEHHbIMW  ddedepanbHbIMU - OpraHamm
WCMNOMHUTENBHON BMacTu, yKasaHHbIMW B MNYHKTE 7 HACTOsILLEN cTaTbW, OCyLlecTBMAseT (POpMMpOBaHWe n BedeHue
OTKPBITOrO M 06LLEA0CTYNHOro rocyaapCTBEHHONO MHAOPMALIMOHHOIO pecypca B obnactu 3awuTel npas notpeburtenen,
kayecTBa M GesonacHocTM ToBapoB (paboT, ycnyr) B nopsigke, ycTaHoBneHHom [paButenbcTtBOM Poccuiickon
degepauun.

(n. 8 BBegeH ®enepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Cratban 41. OO6SA3aHHOCTb M3roTOBUTENSA (MCNOMHUTENs, MpoAdaBua, YMONHOMOYEHHOW OpraHu3auMn wunm
YNONTHOMOYEHHOIO MHAUBMAYaNbHOrO npeanpuHuMartensi, MMnoptepa) no npefocTaBrneHuio UHopMaumMmM opraHy
rocyaapCTBEHHOro Haa3opa

(B peq. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

M3rotoBuTenb (MCNONMHUTENMb, NPoAaBeL, YNOSHOMOYEHHAA OpraHM3auus UM ynosIHOMOYEHHbIV UHOUBMAYaANbHbIN
npeanpuvHuMaTens, umnoptep) no TpeboBaHWIO opraHa rocygapCTBEHHOrO HaA30pa, €ro AOPKHOCTHbIX Nuuy 06s3aH
npeaoCcTaBUTb B YCTAHOBMNEHHbIN UMW CPOK JOCTOBEPHbIE CBEAEHUS!, [OKYMEHTaLUMo, 06 bACHEHNSI B MMCBMEHHOM U (MNK)
YCTHOWM chopMe M MHYH MHopMaLmio, HeOOXOAUMYHO Ansi OCYLLECTBMNEHUST OPraHOM rocygapCTBEHHOIO Hag3opa U ero
OOMKHOCTHBIMY NLLaMKU NOMHOMOYNIA, YCTAHOBIIEHHbIX 3aKoHoAaTenbLCTBOM Poccuiickon deaepaumu.

Cratbs 42. YTpatuna cuny. - PegepanbHbiil 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. [MonHOMOUMST BbICLUMX MCMOSNTHUTENbHbIX OpraHOB rocyAapCTBEHHOW BMacT CcyObeKkToB POCCUIACKON
depepauun B 00nacTu 3awmThbl NpaB noTpeduTtenemn

(BBegeHa PegepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)
BbicLunii MCNONHUTENBHBIM OpraH rocygapCTBEHHOW BNacTu COOTBETCTBYoLWero cybbekta Poccuiickon ®egepauun
OCYLLECTBMSIET MeponpusTua no peanu3auun, obecrneveHuo M 3aliuTe npaB notpebuTenert M B npegenax CBOUX

NOSTHOMOYUN NPpUHMMaET onpeaerneHHble Mepbl.

Cratbsn 43. OTBETCTBEHHOCTb 3a HapylleHMe npaB MOTPeOUTENEN, YCTAHOBMNEHHBIX 3aKOHAMW U  WHBIMU
HOpMaTMBHbLIMW NpaBoBbIMK akTamn Poccuiickon ®epepaunn

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHne npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW M UHbIMW HOPMAaTUBHbLIMW MPaBOBbLIMW akTamu
Poccuinckon  ®depepauun, npogasey,  (UCMOMHUTEMb,  M3rOTOBUTEMb,  YMONIHOMOYEHHAs  OpraHuM3auus  unu
YNOMHOMOYEHHbIN  UHAUBMAYANbHBIN NpeanpvHMMaTteNls, MMMIOPTEP) HECeT agMUMHUCTPATUBHYIO, YrOMOBHYK WU
rpaXxgaHCcKo-NpaBoOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOA4ATENbLCTBOM Poccuiickon depepauuu.

Cratbs 44. OcyllecTBrneHve 3aluTbl NpaB NoTpebuTenen opraHamm MeCTHOrO camoynpaBreHns

(B peq. PepepanbHoro 3akoHa ot 22.08.2004 N 122-®3)

B uenax sawutbl npas r|0Tpe6|/|Tenel7| Ha TeppuTtopun MyHuUUuunarbHOro 06pa3OBaHMFI opraHbl MeCTHOIo



camoynpasreHus Bnpase:
paccmaTtpusaTh xanobbl noTpebuTtenen, KOHCYNLTUPOBaTL UX MO BONpocam 3aluTbl NpaB notpebutenen;
obpalyaTbcsa B CyAbl B 3awWMTy nNpas noTpedbutenen (HeonpeaeneHHoro kpyra notpebutenen).
Mpu BbIABREHUM NO xanobe noTpebuTtens ToBapoB (paboT, ycnyr) HeHaAexallero kayecTBa, a Takke OnacHbIX
ANs KWM3HW, 3[0POBbS, UMyLLECTBa NOTpedbuTenenm u Okpyxawllen cpedbl He3aMeanuTenbHO M3Belwatb 06 3Tom
deneparnbHble opraHbl UCMONMHUTENBHOM BNAacTu, OCYLLECTBASIOWME KOHTPOSb 3@ Ka4eCTBOM 1 6e30MacHOCTbI0 TOBapoB
(pabor, ycnyr).
Mpuem xanob noTtpebuTenert MOXeT OCYLLECTBAATbCA Yepe3 MHOroyHKLMOHambHbIE LEeHTPbl NpegocTaBreHns
rOCYAapCTBEHHbIX Y MYHULMNAMNbHBIX YCIYT.
(4acTb TpeTbsi BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Crtatbs 45. NpaBa o6LecTBEHHbIX 06beaUHEHNIA NOTpebuTENnen (MX accoumauun, Cor3oB)
(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. MpaxxgaHe BNpaBe 00beaUHATLCS Ha [OOPOBOLHOM OCHOBE B 06LLECTBEHHLIE 0OBLEAMHEHNS NOTpebuTenen (Mx
accouuauun, Ccol3bl), KOTOpble OCYLLUECTBMSIOT CBOKW [OedATeNbHOCTb B COOTBETCTBUM C YyCTaBaMu YKa3aHHbIX
ob6beanHeHUn (Mx accoumaLlmin, Co30B) U 3akoHoaaTenscTBoM Poccuickon ®enepauun.

2. OOwecTBeHHbIE 00beAUHEHMS NOTpeduTenen (Mx accoumaLmn, cot3bl) ANs OCYLLECTBMNEHNS] CBOUX YCTaBHbIX
Lernen snpase:

yyacTBoBaTb B pa3paboTke obsizatensHbix TpeboBaHMIM K ToBapaMm (paboTtam, ycrnyram), a Takke NpoeKTOB 3aKOHOB
M MHbIX HOPMATUBHbIX MPaBOBbIX akToB Poccuiickon degepaumm, perynmpyrolmx OTHOWEHMS B 06nacTy 3awwmTbl Npas
notpebutenen;

NPOBOAUTb HE3aBMCMMYH SKCMEpPTU3y KadecTBa, 6e3onacHOCTU ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
noTpedbuTenbCckux CBOWCTB TOBaApoOB (paboT, ycrnyr) 3asiBfeHHOW npodaBuaMy (U3rOTOBUTENAMMW, WCMOMHUTENAMMN)
WHopMaLMn O HUX;

OCYyLLEeCTBNATbL OOLUECTBEHHbIN KOHTPOSMb 3a cobnogeHveM npaB noTpebuTtener u HanpaensaTb B OpraH
rocygapCTBEHHONO Haa3opa W opraHbl MECTHOrO CaMoyrnpasrieHns uHdopmauuio o akTax HapyleHun npas
notpebuTenen ans NpoBeAeHUsI NPOBEPKM 3TUX (DAKTOB U NPUHATUS B Criy4ae UX NOLATBEPXAEHMS Mep MO NpecevyeHunto
HapyLleHWI NpaB noTpebutenen B npegenax NofIHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEOEHMM 3KCNEPTU3
no dakrtam HapyweHun npaeB noTpeduTenen B cBA3N C obOpalweHuamu noTpedbutenen. [Npym ocyLecTBneHUM
06LLLECTBEHHOIO KOHTPONS obLecTBeHHble 06beaHeHNA noTpebuTenen (Mx accoumaumm, cosbl) He BnpaBe TpeboBaTtb
OT n3rotoBuTeENen (MCNONHUTENEN, NPOAABLIOB, YNOMHOMOYEHHbIX OPraHN3aLUn NN YNONMHOMOYEHHbIX MHAMBUAYaNbHbIX
npeanpvHumarenen, UMNOpPTEPOB) NPeACTaBNeHNe JOKYMEHTOB (BbINOMHEHNE OENCTBUIN), 00SA3aHHOCTb NPeACTaBneHns
(BbINOMHEHMS) KOTOPLIX NO TPeboBaHMIO NOTPEOUTENSA HE YCTAHOBIEHA 3aKOHOM;

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb UHOpMaLMo O nNpaBax nNoTpedbuTtenen n o HeOBXoaUMbIX AEUCTBMAX MO 3alMTe 3TMX npas, O
pesynbTaTax CpaBHUTENMbHbLIX MCCNESOBaHUN KadecTBa TOBApOB (paboT, ycnyr), a Takke UHyH MHGOopMaLMIo, KoTopasi
OyoeT cnocobcTBOBaTL peanu3aumy NpaB W 3aKOHHbIX WHTepecoB noTpebutenen. lMybnukyemble oBLWECTBEHHLIMU
obbeanHeHnsMM noTpedutenen (Ux accoumaumsiMM, Coro3amn) pesyrnbTaTbl CPaBHUTESNbHBIX MCCReaoBaHWI KadvecTBa
TOBapoB (paboT, ycnyr) He SABMSOTCA PeKamMoi;

BHOCUTb B pefeparnbHble opraHbl UCMOSHWUTENBHOW BMACTU, OpraHu3auvu MnpeasiokeHuss o MPUHSATUM Mep Mo
MOBbLILLEHMIO KadecTBa ToBapoB (paboT, ycnyr), MO MNPMOCTAHOBMIEHUIO MNPOM3BOACTBA W peanusaumMu TOBapoB
(BbIMONHEHUA PaboT, OKa3aHWsa yCryr), Mo OT3bIBY C BHYTPEHHErO pbiHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHOLLMX
npeabsBAseMbIM K HUM M YCTaHOBIEHHbIM 3akoHoA4aTeNnbCTBOM Poccuiickon ®egepaumm o TEXHUHECKOM PerynMpoBaHnm
obsizaTenbHbIM TpeboBaHUAM;

BHOCMUTb B OpraHbl MPOKypaTypbl 1 defdeparnbHble opraHbl UCMOMHUTENBHOW BracTu Matepuanbl O NPUBIIEYEHUN K
OTBETCTBEHHOCTU MWL, OCYLLIECTBIIAIOLLMX NPOU3BOACTBO U peanv3aLmio TOBapoB (BbIMOMHEHWe paboT, okasaHue ycnyr),
He COOTBETCTBYWLUX MNpeabsBnseMbiM K HUM obsizaTenbHbiM TpeboBaHMAM, a Takke Hapylwawwux npasa
notpebutenen, yCTaHOBMNEHHbIE 3aKOHaMU U MHbIMU HOPMAaTMBHBLIMW NPaBoBbIMM akTamn Poccuinckon deaepaumu;

obpalyatbca B opraHbl NPOKypaTypbl ¢ NpocbbaMu NPUHECTN NPOTECTbI O NPU3HAHUN HEAEUCTBUTENBHLIMU aKTOB
befepanbHbIX OpraHOB MCMOSMHUTENbHOW BNacTW, akTOB OPraHOB MCMOMHUTENbHOM Bnactu cybobekToB Poccuiickon
defepauun 1 akToB OpraHOB MECTHOrO CamoynpaBreHus, MNpoTMBOPEYaLlMX 3aKoHaM W WHbIM perynmpyoLmm
OTHOLLUEHUS B 0bracTu 3awmThl NpaB noTpebuTeneit HopMaTUBHBLIM NMPaBOBLIM akTam Poccuiickon ®epepaumy;

obpawiateca B cydbl C 3asABMEHVMAMU B 3alUMTy MNpaB nNoTpebuTener M 3aKkOHHbIX WMHTEPECOB OTAENbHbIX
notpebuTenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro kpyra notpebutenen);

yyacTBOBaTb COBMECTHO C OpPraHOM rocygapCTBEHHOrO Hag3opa B (POPMMPOBaHUN OTKPbITBIX M 0BLLEAOCTYMHbIX
rocyaapCTBEHHbIX MH(OPMAaLMOHHBIX pecypcoB B obrnactu 3awmTbl nNpaB noTpebutenen, kadectsa um 6esonacHocTu
ToBapoB (paborT, ycnyr).

(ab3au BeegeH dPenepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pea. PeagepanbHoro 3akoHa ot 25.06.2012 N 93-93)

CraTbs 46. 3awmTa npaB M 3aKOHHbLIX UHTEPECOB HeoNnpeaeneHHOro kpyra notpebutenen
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
OpraH rocyoapCTBEHHOro Hag3opa, opraHbl MECTHOro CaMoynpaBrieHus, obLecTBeHHble obbeanHeHus

n0Tpe6|/|Tene|7| (I/IX accounauunn, COIO3bI) Bnpase npeabAaBnATb UCKX B CyAbl O NpeKpaleHnn npoTnBonpaBHbIX DencTBumn
N3rotoBUTENA (I/ICFIO.I'IHVITeJ'IFI, npoaasua, yrlOJ'IHOMO‘-ISHHOVI opraHmzauumm unn ynosIHOMO4YeHHOro unHaAnBuUAyalibHOro



npeanpvHUMaTens, MrnopTepa) B OTHOLLIEHUN HEONPEAENEHHOro Kpyra notpeburenen.
(vyacTtb nepBag B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpEHUM TaKoro ucka cyn ob6sA3biBaeT npaBoHapyLUMTEns AOBECTU B YCTAHOBMEHHbIA CYAOM CPOK
Yepes CpefcTBa MacCoOBOW MHpOpMaLUM UM UHBIM cnocoboM A0 cBedeHUs MOTpebuTenen pelleHne cyaa.

BcTynuBliee B 3aKOHHYIO CUNy pelleHue cyaa O Npu3HaHWM OeNCTBUM U3roToBWUTENs (MCNOMHWUTENs, npoaasua,
YNONMHOMOYEHHOW  OpraHuM3aumyM WM YMNOSIHOMOYEHHOrO  WHAMBMAYyanNbHOrO  NpeanpuHMMAaTens,  uMnopTtepa)
NPOTUBOMPAaBHLIMA B OTHOLLEHWM HEOMpedeneHHoro Kpyra notpebutenen obssatensHo Ans cyga, paccMaTpyBatoLLEro
UCK MNoTpebuTens O 3awmTe ero npae, BO3HMKLLMX BCREACTBME HACTYMNNEHUSI rpaXKAaHCKO-NpaBoOBbIX MOCNEACTBUN
OEeNCTBUA  u3rotoBuTens (MCMONHWTENsi, MpodaBua, YMOSIHOMOYEHHOW OpraHu3auun WM YNorTHOMOYEHHOTO
WHOMBUAYanNbHOro NpeanpuHUMaTens, MMnopTepa), B YacTyu BOMPOCOB, MMENW N MECTO TakMe AEWCTBUSI N COBEPLLEHDI
N OHWM wusroToBuTEneMm (MCMOMHWTENEM, NPOAaBLIOM, YMNOMHOMOYEHHOW oOpraHu3auvMen WnuM  YNnoriHOMOYEHHbIM
WHAOMBMAYaANbHBIM NpeanpPUHUMAaTENEM, UMMOPTEPOM).

OAHOBPEMEHHO C YOOBNETBOPEHMEM MCKA, NPEABbABIIEHHOrO O6LWECTBEHHBIM 00beanHeHneM notpebutenen (Mx
accoumaumen, Co3oM), opraHaMM MECTHOrO CaMOyrpaBreHus B MHTepecax HeonpeaeneHHoro kpyra notpebutenen,
Cyd MpUHMMaeT pelueHne O Bo3MelleHun obliecTBeHHOMY obbeauHeHuto notpebutenen (Mx accoumauumu, coiosy),
opraHamMm MECTHOro CaMOyrnpaBreHuUs BCEX MOHECEHHbIX MO Aeny cyAebHbIX M3OepXKeK, a TakkKe WHbIX BO3HWKLLMX OO
obpalleHnss B Cyd W CBfI3aHHbIX C pPacCMOTpPeHMEM [Jena HeobXOAUMbIX pacxXodoB, B TOM YMCAe pacxodoB Ha
NpoBeAEeHNE HE3ABMCMMOWN 3KCMEPTU3bI B Cryvae BbISIBNIEHUSA B pe3ynbTaTe NPOBEAEHUSA TakoW 3KCMNepTM3bl HApyLUeHUs
006s3aTenbHbIX TpeboBaHWiA K ToBapam (paboTtam, ycriyram).

Mpe3ngeHT
Poccuickon ®epepaunm
b.ENbUWH
Mocksa, [lom CoseTtoB Poccumn
7 cbeBpansa 1992 roga
N 2300-1
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